bsiia Kapra GOLD

O01u yciaoBus KbM PaMKOB 10roBop 3a u3gaBaHe Ha
miare;xHa kapra bsua Kapra GOLD na ,,3u IleiiMmbHT
CopBucus® OO0/

(B cuaa ot 20.01.2022r., U3m. u B cuiia ot 04.10.2022r., U3m.
u B cuja ot 16.12.2022 r., U3m. ot 09.11.2023 r.)

Hacrosamusat nokymeHnt ypexnaa OOmuTe ycioBus 3a U3JaBaHe U MOJ3BaHE Ha IiaTtekHa Kapra
(Kapra) or Kapromwspkarenu, kosito ce u3nasa ot ,,M3u IleimbuT ChpBucuz OO/, ¢ EUK
204112059 (mapuuano mo-HaTaThK ,,Kapromsmaren), cpeacTBaTa IO KOSTO TMPEICTaBIIsIBAT
oTmycHat kpenurt ot ,,Akcec @Daiinanc” AJl, EMUK 207140327, xoeto [{py>ecTBO € BIIUCAHO KAaTO
[IpencraButen Ha M3u llelimbHT ChpBucuz® OO/] B peructbp Ha JIHMIEH3UPAHUTE JIPYKECTBA 3a
eJeKTpOHHM Tapu B PemyOnuka bbiarapus, KakTo U Ha TEXHHUTE KJIOHOBE W MPEICTABUTEIHU T10
41.19 ot 3akoHa 3a MIATEKHUTE UHCTUTYIMH U TUIaTexHuTe cuctemiu (,,3ITYIIC™).

1. dedpunnmun
[To cmucwia Ha Te3u OOIIM YCTOBHS, TIOCOYSHHUTE MO-/10JTy MOHATUS UMAT CIEIHOTO 3HAYCHUE:

1.1. Kaprousnarea/ Uznarea e ,U3u Ileitmbat CopBucuz® OO/, ¢ EMK 204112059, cbc
cenanuuie B rpag Codus u aapec Ha ynpasienue: x.k. “Jlronun 77, Oy ,,JxaBaxapnan Hepy” Ne
28, er. 2, opuc 40-46, e-mail: office@easyps.bg, nmuuensupano u perynupano ot bwarapcka
Hapo/iHa 0aHKa KaTo APY>KECTBO 3a eJIEKTPOHHU Mapy 110 CMUCHIA Ha 3aKOHA 32 IUIATEKHH YCIYTH
u riatesxxHu cuctemi (,3[TYIIC*) u Qupextusa (EC) 2015/2366 3a nnarexxuute ycuyru (,,JJ11Y")
no cunara Ha perieHue Ne 259 va YC na bHB ot 25.10.2018 r. — koMneTeHTeH opraH, OTTOBOPEH
3a Ha/130pa BbPXY AEHHOCTTA MY;

1.2. Kpeautonaren e ,,Axcec @aitnanc* AJl, EMK 207140327, cbc cemanuiie U ajpec Ha
ynpasnenue: rp. Cogus, [1K 1408, paiton "Tpuaguua", x.k. "ViBan Ba3os", yi. ,,bamma‘“ Ne 1, 6:1.
9, er. 2, B Ka4eCTBOTO My Ha ()MHAHCOBAa MHCTUTYIMSA TO wWi. 3 OT 3aKOHa 3a KPEIUTHUTE
uHctutyuuu (,,3KU1*), peructpupan B Perucrbpa Ha (puHAHCOBUTE MHCTUTYLMH KbM bbiarapcka
HaponHa 6anka mog Ne BGR00465, koeto ormycka kpeauT Ha KapTtoabpikarens 1mo cujiata Ha
otaeneH Jlorosop 3a KpeauT, CKIOYEH MKy ,,Akcec Daiinanc” AJl u Kaprogbpxkarens, KakTo
1 00CITy»Ba KapTOBHU IUIATEKHU HHCTPYMEHTH.

1.3. KiaueHT e 001110 noHsTHE 32 (PU3UIECKO Jnile, KoeTo pakTuuecku moia3sa Kaprara u xoeto e:
1. HamexHo wuaeHTHHUIUpaHo oT IlpenctaBuTens cmopen YCIOBHSTa Ha MPHIOKUMOTO
3aKOHOJIATEJICTBO U € CKIIIoUmiIo PaMKoB moroBop 3a m3maBane kapTa ¢ ,,Akcec DaitHanc A/l,
neiictamio otT uMeto Ha M3natens B kauecTBoTo My Ha [IpeacraBuren Ha M3nmatens mo cMuchiia



Ha 3IIYIIC u e Kaproawspxkaren Ha uzaaaeHata my Kapra or WM3nmarens; 2. nuiero, Ha KOETO €
MpeA0CTaBeH KpeauT oT ,,Akcec Paiinanc” AJl u e HeroB KpeauTomnoJryuares, KaTo 3a yCBOsSIBAaHE
Ha Kpenuta My e uznaaena Kapra ot Kaprousnarens u e neros Kaproabp:xare.n.

1.4. PaMKoOB 10roBOp € UHAMBUIYAJIEH PAMKOB JJIOTOBOP 32 IIPEJOCTaBsHE HA IJIATEXKHU YCIyTH,
ckitoueH Mexay ,,J3u Ieiimbpat ChpBucuz® OO/l u Kapronbpixaresns.

1.5. O6uru ycaoBusi/ YcaoBus ca odumre ycioBus Ha ,,M3u IlelimbaT ChpBucuz® OO/ no
PaMKOB JIOTOBOP 3a MPEAOCTaBSIHE HA TUIATE)KHU YCIYTH, KOUTO MPEICTABIIABAT Hepa3eiiHa 4acT
OT PaMKOBHS JIOTOBOP.

1.6. Tapmba € HU3YCPpNATCJICH CIIMCBbK C TaKCUTE M KOMHCHOHHUTC, KOHUTO C€ ABJDKAT OT
KapTOI[’bp)KaTeJIH 3a MPCAOCTABCHUTC IUIATCKHU W APYrW YCIYIHW IO CHJIaTa Ha CKIFOYCHHUA C
KapTOI/IBI[aTCJ'IH PaMKOB JOroBOpP U HEpa3aACIHa 4aCT OT HETO.

1.7. (M3m. om 09.11.2023 2.) Kapra e marexxHa kapTa (pusudecka win Buptyanna) bsa Kapra
Gold (¢ npeoxoono naumenosanue na npooykma - Axi Card), KoSTO € TIaTeKEH HHCTPYMEHT TIO
cvucwhia Ha 3IIVIIC, uzmagen ot Kaprouwsmarens u ocraBaiia BbB BCHUKH CIIydad HETOBa
COOCTBEHOCT, Ype3 KOSATO MOTAT Ja CE M3IBIHIBAT IUIATCIKHU OIEpaIH, CPEICTBATA, IO KOUTO
Morar ja ca npenocraBeHu Ha Kimenra no ckiroueH ot Hero JloroBop 3a kpeaut ¢ Kpeauropa. 3a
[[EINTE Ha Pa3MO3HABAEMOCT HA KAapTOBUS IUIATEKCH WHCTPYMEHT, CHITIACHO M3UCKBAaHUATA Ha
Pernament (EC) 2015/751, Bcuuku Kaptu Axi Card, mwzmagenu ot Kaprousmarens ca ot
kareropusita MasterCard debit, a Bcuuku Kaptu bsna Kapra Gold, usnanenu ot Kaprousnarerns
ca ot kareropusita MasterCard credit. Bpxy Kaprara ca u3nrcanu coOCTBEHOTO U (paMHITHO UME
Ha Kapromwspikarenss B Ka4eCTBOTO My Ha €IMHCTBEH HEHH OIPABOMOIICH IOJ3BaTEN, KaKTO U
yaukaieH 16-mudpen Homep. IlocpenctBom Kaprara KaprombpkarensT Moke Ja YCBOH
mpenocTaBeHusi My oT KpemuTomartens KpeIUT KaTro H3BBPIIBA TPAHCAKIIMHUTE, MMOCOYCHH B
HACTOSAIIUTE Y CIIOBUSI.

1.8. (Usm. om 09.11.2023 o) Kpeauren aumut Ha Kapra e mnpegoctaBeHUAT Ha
Kpenutononyuarens ot Kpeauronarens KpeiuT u € MaKCMMaJlHaTa CyMa, 10 pa3Mepa Ha KOSITO
Morar Ja 0bJ1aT U3BBPILBAHMU IUIATEXHU onepannu ¢ Kaprara 3a ycBosiBaHE Ha KpeauTa.

1.9. (M3m. om 09.11.2023 2.) Pa3znonaraemu cpeacrsa no Kaprarta mpencrasisiBa cOOpbT OT
pa3mepa Ha HagnmumutHuTe cpeacTBa U pazMepbT Ha KpenutHusat numut Ha Kaprarta, HamaseH ¢
pasM€pa Ha BCHYKHU MU3BBPIICHU C HEA IUIATC)KHHU OINCpallui W HAYUCIICHU TaKCH, OBJIKUMU
cbriiacHo Tapudara, u yBenuyeH ¢ pa3mepa Ha u3BbplIeHUTe oT KimeHTa moracsBaHus Ha
IIpeAOCTaBeHUs My KpeauT oT Kpeauronarens.

1.10. ITMH e yetupunudpeH nepcoHaseH HACHTUPUKAMOHEH HOMED, CBbP3aH C BCSIKA IJIaTeKHA
KapTa, KOUTO CIIyXH 3a uaeHTuduuupane Ha Kaproabprkaresns npy U3BbPIIBAHE HA IUIATEKHHU U
JIpyTu OIepaluu C KapTaTa M € IEepPCOHAIM3UPAHO CPEICTBO 3a CUTYPHOCT Ha IJIATEKHUS
MHCTpyMeEHT 1o cmuchaa Ha § 1, T. 29 ot 3IIVIIC. IIMH ce npenocrass Ha KapToabpxkareins uiu
B 3aleyaTaH IUIMK, WK 4pe3 KpaTKo TeKcToBo choOmieHne (CMC), u3npareHo Ha MOCOYEH OT
Kaproabpikatens TenedoHeH Homep.



1.11. elIUH npencrasnssa [IMH, npenocraBsn Ha KapTtombpxkarens emnokpatHo upe3 CMC,
KoiTo (emmHCTBEeHO 3aemHo ¢ Koma 3a mimamane B MHTEpHET) ciyku 3a UIACHTHQUIMPAHE HA
Kapronbpikatens B xoja Ha 3aabJ1004YEHOTO YCTaHOBSIBAHE HAa HICHTUYHOCTTA BBB BPbB3Ka C
U3BbpUIBAHE HA IUIATEKHU onepanuu B HTepHET (B cilydaii, 4e mopaau HAKAKBA MPUYHMHA HE €
Ousia Bb3MOXKHA aBTEHTHKAIMS Ha IJIaTeKHa omnepainus B MOOMIHOTO MPUIIOKEHHE U ChIllaTa ce
M3BBPIIBA Mpe3 web).

1.12. Kox 3a niamane B MHTEepHeT € eqHOKpaTHA miecTiU(peHa napoia, KoATo ce u3nparia Ha
peructpupanus tenedoneH Homep Ha Kaproaspikarens npu 3asBKa 3a U3BbPILIBAHE HA TUIATEXKHA
onepanus B UHTepHET, UneTo NpaBUIHO BbBEXK/AaHE (3a€IHO C MPaBUIHOTO BhBexaaHe Ha e[INH)
e ycioBue 3a ogo0OpeHue Ha omepanusaTa ot M3garens. Beeku Kox 3a mnamane B MuTepHeT e
BaMJCH S5 (IIE€T) MUHYTH, B KOETO BpeMe TpsaoBa 1a ce BbBeze u elIMH-bT. KogbT 3a nmnamane e
MIPUJIOKUM CaMO B CIIy4aii, 4ye Mopajy HAKaKBa MPUYMHA HE € Ouia Bb3MOXHA aBTEHTHKAIUS Ha
IUIaTe)XHa ornepanus B MOOMIIHOTO IPUIIOKEHHUE U ChIIaTa Ce U3BHPIIBA mMpe3 web.

1.13. H3m. om 09.11.2023 2.) CVC e Tpuniudpen ko, orriedatan Ha KapraTta wim BU3yaau3upan
B MOOWIHOTO NPHIOKEHHE, KOWTO CIyXH 3a uicHTU(UIMpaHe Ha Kaprombpxareis npu
M3BBPIIBAHE Ha TUTATEXKHHU U JPYTH OINEpAIH ChC ChOTBETHATA IUIATS)KHA KapTa upe3 MHTepHeT
Y TIPEJICTaBIISIBA TIEPCOHATIM3UPAHO CPEACTBO 3a CUTYPHOCT Ha TUIATS)KHUS MHCTPYMEHT.

1.14. Kox 3a curypHoct e yetnpunudper kKoa, cp3faneH ot Kaproabpxarens, KOWTO CITyKH 3a
BX0J1 B MOOWIJIHOTO IPUJIOKEHUE, KAKTO U 32 aBTEHTUKALMS Ha IIATEKHU onepaiui B MoOMIHOTO
MIPUJIOKEHHUE.

1.15. 3D 3amura (3D Secure) - cnennpuyHa nepcoHAIM3UpaHa XapaKTEPUCTHKA 32 CUTYPHOCT,
KOSITO ce IpHJIara 3a BCSIKO IUIAIaHe Ha CTOKU M yCIyrd B IHTepHeT upe3 BUPTYaaIHU TEPMUHAIHU
ycrpoiictBa I[1OC (online-mnamanus) npu thprosen ¢ 3D 3amura, KOWTO omnepupa BUPTyajleH
IIOC u xoiito otroBaps Ha 3D — 3alIMTHUA CTaHAApPT W NPEHACOYBA BCEKHM KapTOAbP)KATElN,
u3BbpuIBall TpaHcakuus Ha BuptyaneH [IOC kpm cboTBeTHUS 3D — 3amuren nopran Ha M3narens

1.16. BuomeTpu4HM JaHHU ca JHMYHU JAaHHU, KOMTO Ca CBBp3aHM C (PU3UUECKUTE,
(bU3HOIOTMYHUTE WIH MIOBEJEHUECKUTE XapaKTEPUCTUKHU Ha JaIeHO (PU3MUECKO JIMIIE U Upe3 KOUTO
TOBa JIMIIE MOXKE JAa ObJae HMISHTH()ULUUPAHO WM HEroBaTa CaMOJMYHOCT MOXeE Ja Obie
MOTBBPJCHA.

1.17. IlnaTe:xKHM KAPTH ca IJIaTeXHU KapTH, uznanenu ot ,,M3u IleiimbpHT ChpBucuz® OO/ Ha
0a3ara Ha CKJIOYEH JIOTOBOp C KapTOBa OpraHM3alys, KOUTO ce MpueMaT Ha TEePMHHAIHU
ycTpoiictBa B PemyOinka bbarapus m ako € mpuiio)kKMMO B 4yXKOMHA, O3HAYEHU C JIOTOTO Ha
ChOTBETHATa KapTOBA OPraHU3aLMsL.

1.18. IlnaTte:xxHa onepaunus € 1elicTBUE, IpeanpreTo oT Kaproabpkaresns Wi OT HEr0BO UME WIH
OT IOJIydaTelis 10 IUIAaHe, MPEXBBPIISIHE WU TErJIeHe Ha MapuYHU CPEJCTBA Ype3 U3IOJI3BaHE
Ha rarexHara My Kapra.

1.19. PerncrpanMoHeH HOMeEp Ha ILIATEKHA ONEPAlMs € YHHKAJIeH HOMEp, IPHCBOSIBAH OT
Kaprousznarens, KoiTo mo3BosisiBa eIHO3HAYHO WACHTU(HUIMPAHE Ha MJIaTeXKHATa ONepaIusl.



1.20. IlnaTe:xxkHO HapesKIaHe € BCSAKO HapexkaaHe oT KaproabpikaTens WiIM OT MOJy4aTess,
OTIIPAaBEHO Upe3 M3IOJI3BAaHE Ha IularexHara Kapra, ¢ KoeTo ce pasnopexaa U3INbJIHEHUETO Ha
IJIaTeXKHa ONeparus.

1.21. Baabop e narara, Ha koaTo KapTonsnarens 3aBepsiBa WIN 3a1bJKaBa KApTOBATa CMETKA Ha
Kaprogbspkarens.

1.22. TpaeH HocHTeJI € BCEKM HHCTPYMEHT, KOMTO N03BoJIsABa Ha KapToabpxkarens Aa cbXpaHsiBa
ajZipecupaHa 10 Hero uHpopmanus 1Mo HaYMH, JOCTHICH 3a MOCIEBAIIN CIPABKH, 3a EPUOJ OT
BpeMe, JOCTaThUYeH 3a LEJHTE, 32 KOUTO € MpenocTaBeHa MHpopManusara, ¥ KOWTO MO3BOJISABA
HEIPOMEHEHO BB3IPOU3BEXKIAHE Ha ChXpaHeHaTa HH(opmanus. 3a ABIATOTPAiHU HOCUTENU Ce
CMSITaT pa3leyaTKu OT YCTPOIMCTBA 3a pasnevarBaHe Ha u3BiedeHus no cmetku, CD-ROM, DVD,
KOMITIOTHPHU TBBP/IM IUCKOBE, HA KOUTO MOXKE J]a C€ ChbXPAHSBAT EJIEKTPOHHHU ChOOIIEHHS, KAKTO
U MHTEPHET CTPaHULM, KOUTO €a JOCTBIIHM 3a IOCJIEIBAILM CIPABKH, 3a CPOK, JTOCTAaThYEH 3a
1enuTe Ha MHQOpMAIMITa U MO3BOJISBAI] HEIIPOMEHEHOTO BB3IPOU3BEKIAHE HA ChXpaHEHATa
nHpOpMAaIHSL.

1.23. WurtepHer crpanuna Ha Kapromsnarenss e lurepHer crpanuna https://easyps.bg/,
coocteHoct Ha ,,M3u [TelimbHaT ChpBucu3™ OO/], yniiTo akTyajeH aapec € HAUICKHO ChOOIICH
Ha Kapronbpkarens.

1.24. UuTepHeT npoduii € HHAUBUAYaJICH pa3jen Ha KaproabpikaTenss B paMKUTE Ha HHTEPHET
ctpanuniata Ha Kpenuronarens Ha www.bialakarta.bg, 3amuTes ¢ WHAMBUIyaJIHU TTOTPEOUTEIICKO
UMe W Tapoyia, CIy)Kell 3a T[oJydyaBaHe Ha mpegocrtaBeHata oT Kaprousmatesns upes
[IpencraButens uHOGOPMAIMS OTHOCHO IUIATC)KHUTE OIEpPAIlMK, 3a MOJy4aBaHE Ha MECCUHH
W3BJICYCHHUS W Jpyra uH(opMarus, 3a U3BbPIIBAHE HA CIPABKH, 3asABSABAHE HA JOMBIHUTCIHU
YCIIYTH U 32 JPYTU crioMaraTesHu (QyHKIUH.

1.25. Mo6uano npuio:xkenue ,,bsna Kapra“ e kommtorbpHa nporpama, COOCTBEHOCT Ha ,,AKCeC
@aitnanc AJl, ko4To € mpeAHa3HaYeHa 3a MHCTAIMPaHe Ha MOOMIIHU YCTPOMCTBA C ONepalliOHHA
cucrema Android mwim 10S 1 K0sTO JaBa BB3MOXKHOCT Ha KapTomgbprkaTelns J1a U3M0JI3Ba BCUUKU
(GyHKIIMOHATHOCTH Ha MOOUITHOTO NMPHUIIOKEHUE (32 MTBJIHO ONMCaHUE Ha (PYHKIMOHATHOCTUTE U
IpaBaTa W 3aJbJDKEHHSTA MPH U3I0J3BaHETO MM, MOJI 3amo3Haiite ce ¢ OOmuTe yciaoBus Ha
MoOuIHOTO NPUIIOKEHHUE HA TO3H aJpec: )

1.26. Tepmunanno ycrpoiictBo ATM (Automated Teller Machine) e ycrpoiicTBo 3a Teriene
Ha mapu B Opoil, miamaHe Ha yCJIyTd, U3BBPIIBAHE HA MPEBOJAM MEXAY IUIATEKHU CMETKH, Ha
CIIPpaBOYHU U JAPYTU IJIATCI)KHH W HCIIATCIKHU OIICpaliuu.

1.27. Tepmunasano ycrpoiicteo IIOC (Point of Sale, Point of Service) e ycrpoiicTBo, upe3 kKoeTo
ce M3BBPIIBA IUIAIIAHE HAa CTOKU U YCIIYTHU WU TIOJydyaBaHe Ha mapu B Opoii upe3 M3Moia3BaHe Ha
IJlaTekHa KapTa.

1.28. Bupryainno tepmuHanano ycrpoiictBo ITOC (Virtual POS Terminal) e norudecku
neduHupano TepMuHATHO ycTporcTBO [1OC, upe3 KoeTo ce M3BBPIIBAT MPEBOIU IO TIIATSKHH
CMETKHM WIM IUIALIAaHE Ha CTOKU U yciyru upe3 MHTepHeT, TepMuHanau ycrpoictea ATM win
undpoBH TeaePOHU MIPU U3MOI3BaHE Ha MJIaTeKHA KapTa B PEXKUM OHJIAlH.


https://bialakarta.bg/mobileapp-usloviya

1.29. IlpeacraBuren ¢ iuie, kKoero € peructpupano ot bHb xkaro IlpeacraBuren Ha
Kaprousnarens B perucrspa o uwi.19 ot 3IIVIIC.

1.30. 3ITYIIC e 3akoH 3a IIATS)KHUTE YCIYTH U IaTeKHUTE cucteMu (00H. JIB. 6p.20 ot 6 Mapr
2018 r. ¢ BCHYKH MOCIeABAIA U3MEHECHUS U IPOMEHH )

1.31. (Hoé om 09.11.2023 2.) JIOKyMeHT 3a CaMOJMYHOCT €: JIMYHA KapTa 3a OBIrapcKu
TpaX<IaHd, CKIIOYWIM PaMKOB JTOTOBOp, a 3a YYXKICCTPAaHHU TPaXkIaHW, CKIIOYHIN PaMKkoB
JIOTOBOp - pa3pelieHHe 3a MOCTOSHHO NpeOuBaBaHe Ha TepuTopusTa Ha P. Bearapus, BemHo
BAJMJICH HAIMOHAICH JOKYMEHT 3a 3aJrPAaHUYHO WBTYBaHE, U3JAJACH OT CHOTBETHUS UYK]
KOMIICTEHTEH JbP)KaBEeH OpraH OT JbpKaBa Ha MPOU3XO/I.

1.32. (Hog om 09.11.2023 2.) HaATUMUTHHU CPeCTBA ca CPEACTBA, KOUTO: 1) IIPH YCIOBHITA HA
PamkoBus 0roBop ca nmoctewim 1o napruaara Ha Kaprara, or Kpenuronarens wium ot M3naress
B M3I'bJIHEHUE HA MTPaBHJIaTa HA ChOTBETHATA KapTOBAa OPTaHU3aIus, | i1) HE ca 9acT OT KPeIUTHHS
JUMUT, U 1i1) MOraT Ja ce HM3MOJ3BaT 3a IuiarexHu omepanuu ¢ Kaprara. 3a HagnmumutHute
CpeAcTBa ce ABIDKAT TaKCH, ChOOpa3HO mpuioxkumarta Tapuda, B ciiydail ye TakMBa TaKCH ca
MIPEBU/ICHU B HEsl.

2. Ckil0uBaHe Ha I0rOBOP U npenasane Ha Kaprara

2.1. (M3m. om 09.11.2023 2.) Kaprtara ce npenasa camo Ha Kapronwspskarens. [Ipu nomyuyaBaneTo
Ha ¢usnuecka Kapra KaproabpkaTenar € AabkeH Aa MpeAcTaBU CBOS BAJIMJCH TOKYMEHT 3a
CaMOJIMYHOCT, 3a Ja YJOCTOBEPH CaMOJIMYHOCTTa CH KONHE, OT KOHTO ce 3ama3Ba oOT
Kaprousnarensa. Ilpu nosywaBanero Ha BupryanHa Kapra Kaprombpkarenmsar € UIbKeH Ia
npenctaBu uH(opmanus, ch0O0pa3HO MpoleAypara, MOcoYeHa B YCIOBUATA 3a IOJ3BaHE Ha
MoOunnoro npunoxenue. C mnoanucBaHeto Ha PamkoBus norosop Kapronbpkarensr
yZIOCTOBEpsiBa, ue € nonyuus HaanexxHo Kaprara. [IMH-konsT Ha Kaprara ce mpenocrtaBs Ha
Kapronapbxkatens no eauH OT ClE€IHUTE HaYMHU — HAa XapTHUEH HOCHUTEN B 3aleyaTaH IUIMK C
nosiyyasane Ha Kaprara mnm upes CMC-IIMH, usnpareH Ha peructpupaHusi B cucTtemaTra Ha
Kaprousnarens ten. Homep Ha KapToabpxkareis, ¢ KOUTO ChIIMAT KaHAUAATCTBA 32 IUIATEKHUS
MHCTPYMEHT ciiesl akTuBauus Ha Kaprara niu Busyanusupad B MOOMITHOTO MPUIIOKEHHE.

2.2. IlpeaBapuTenHO yCIOBUE 3a CKIIIOYBaHE Ha PaMKOBHS 1OTOBOp, U3ABAHETO M IIPEJABAHETO
Ha Kaprara e onoOpenue Ha Knuenra ot Kpeauronatens u npejocTaBsIHETO My Ha KPEJHUT, KOMTO
ce ycBosiBa upe3 Kaprara.

2.3. Kaprara e cooctBenocT Ha Kaprousmarens u Kaproaspikarenar € eIMHCTBEHOTO JIMIIE, KOETO
MMa HeTpeXBbPIIsIeMO MPaBo Jia s moi3Ba. M3nonssanero Ha Kaprara ot apyro nuiie € 3a0paHeHo.

2.4. KapToappxaTessT € IbKEH Ja He u3noia3Ba Kaprara 3a HUKakBH MPOTUBOpPEYAIIY Ha 3aKOHA
I[eTM BKIIFOUUTEIIHO, HO HE CaMo, 3a MOKYIKa Ha CTOKH U YCIyTH, 3a0paHeHU OT 3aKOHUTE Ha
PemyGnmka bearapust uim apprkaBara, B KOSITO C€ M3BBPIIBA ChOTBETHATA TIJIATE)KHA OTIePaIlHs.

2.5. (M3m. om 09.11.2023 2.) Besxa Kapta nMa cpok Ha BaTHIHOCT JI0 Kpasi Ha MEceIa, KOUTO €
otOensi3aH BbpXY Hes. M3non3Banero Ha Kapra cnex n3tnyane Ha cpoka M Ha BAJTUAHOCT UITH CIe]T



00sIBABAaHETO M 3a HEBAIMJHA, MO0 KAaKBAaTO M Ja € NpUYMHA, WIM ClIeJ IpeKpaTsBaHe Ha
oTHoweHuATa Mexay Kapromepxkarens u Kpegurtonmarens wunm mexnay Kaproumsparens u
Kpenurtonarens, He3aBUCUMO OT OCHOBAaHHUETO, € 3a0paHeHo. Kaprousnarensat 6siokupa Kaprara
IIPY HACTBIIBAHE HA HAKOE OT MOCOYEHUTE B MPEIXOJHOTO U3pedeHue ycioBud. [Ipu nzrnuanero
Ha BanuHocTTa HA Kapra, Kapronsnarenar s 3aMeHs ¢ HOBA.

2.6. [Ipu HEBB3MOKHOCT 3a M3M0I3BaHe Ha KapTa B pe3yiTaT Ha HEHHOTO OJIOKMpaHe B CIIy4YauTe,
OIHMCAHU B HACTOSIIUTE Y CIIOBUS, KAKTO ¥ MPH 3ary0a mwim Kpaxoa, choTBeTHaTa Kapra Mmoxe na
ObJie pen3ajieHa cie nojaasane Ha Mmonda ot Kaproabpxkarens no Kaprousgarens, KoaTo Moxe
na Obe nonanena u upes [Ipencrasuren. [1pu koncratupan padpuden nedext Ha Kaprara cpimarta
ce npeusgaBa 0e31IaTHO.

2.7. (Hoé om 09.11.2023 2.) Ilpu nonyuyaBane Ha HoBa Kapta o 1.2.5. u 1.2.6., KaproabpxaTemsit
MPEOCTaBs KOMHE HA BAIM/CH IOKYMEHT 32 CAMOJIMYHOCT W/MJIH Apyra HH(OpMAIHsl/ TOKyMEHT,
u3uckana ot Kaprouznarens.

3. Hpe)IOCTaBﬂHI/I IJIATECKHU YCJIYI'H. ILnaTtexnu onepanuu, MI3BBbpPUHIBAHUA YpPE3 KapTaTa

3.1. (Mzm. om 09.11.2023 2.) W3parenar npenoctaBs Ha KiumeHTa miaTeXHH YCIYTH II0
U3BbpUIBAHE Ha IUIATEKHHU ONlepalu ¢ W3JajeHara My IuiaTekHa Kapra cec cpencrBara Ha
OTIIyCHAaTHsI KpeauTeH iuMmuT oT Kpenuromarens u HanmmuHute HagmumuTHu cpencrsa.
[InarexxnuTe onepauuu ce W3NBIHABAT NbpBO ¢ HamnumuTHUTE cpencTsa, a ciell TAXHOTO
M34epIIBaHE - CbC cpeacrBata oT KpenutHus muMut. Bp3MOKHOCTTA 32 yCIIEIIHOTO ILIAIIAHE C
IJIAaTE€KEH NHCTPYMEHT 3aBHCH OT ITOJIMTUKATA 3a IPUEMAHE Ha IUIATEXHU HUHCTPYMEHTH OT CTpaHa
Ha BCEKH eIMH Tbprosew, npu kouTo Kaprombp:karenar MCKa 1a 3amjiaTd 3a CTOKH M yCIIyTH.
KineHnTbT MOKE [Ja U3BBPILIBA CICIHUTE IJIATEKHU ONEpaLUu:

3.1.1. muanja"e Ha CTOKM U yCIIyTH 4pe3 TepMUHAIHU ycTporicTBa [10C;
3.1.2. Ternene Ha mapu B 6poil upe3 TepMuUHaANHU ycTpoiicTBa ATM;

3.1.3. nnamaHe Ha CTOKM U yciyrd B VIHTepHET 4ype3 BUpTyalHu TepMuHaiHU ycrporictsa [10C
(online-mnamanust), BKJIIOYUTENIHO W TEPUOJMYHHU IUIallaHus (recurring payments), Ha
CTOKH/YCIIYyTH U3UCKBAIIM €ITHOKPaTHO ITbPBOHAYAIHO ChIVIacHe OT cTpaHa Ha KapToabpxarens.

3.14. ApPpyru ClpaBOYHHU OIICpallu U YCIIYTH, MPEAOCTAaBAHU OT KapTOI/ISI[aTeJ'I}I WJIn CbIJIaCHO
IIpaBHJIaTa Ha KapTOBaTa OpraHu3anus.

3.2. (Usm. om 09.11.2023 2.) Besika Kapra moxe ga ce M3Moi3Ba 3a IJIATEXKHH OIEpaIdy 3a
[UTall[aHe WJIM TerJieHe Ha mapu B Opoil upe3 wu3non3BaHeto Ha I1OC-ycrpoiictBa, ATM-
YCTPOWCTBA, APYTH €JIEKTPOHHU matGopmu online, upe3 U3MOI3BaHEe HA MOOWIIHU YCTPOWCTBA
(TabneTH, cMapT-4aCOBHUIIA, MOOMIIHU Tese(OHH, T.H.), KOUTO UMAT TEXHOJIOT U 32 OE3KOHTAKTEH
oOmeH Ha nanHu (Near Field Communication) ¢ 1es1 u3BbpIiiBaHe Ha OE3KOHTAKTHH IJIAIIaHUs,
KaKTo U upe3 ¢pusndecko npenaBane Ha KapraTta Ha Teprosena offline. Bupryanna Kapra moxe na
ce M3MoJI3Ba 3a omepanuu Ha (usudeckn TepMuHanHu ycrpoiictBa [IOC, camo cien xaro e
aurutanusupana. Jurutanuszupane Ha Kapra ce u3BbpmBa cbhoOpazHo OOmuTE YCIOBHS 3a



JUTUTAIM3UPAHE U TTOJI3BaHE Ha TUIATEXHU KapTH, uznajaeuu ot ,,13u [leiimbHaT ChpBucuz® OO/,
KOUTO ca JoCThITHH Ha www.bialakarta.bg/usloviia-digitalizatsiia. [To Kaprara He morat na 6baat
MPEBEXKIaHU CYMH, OCBEH MPEBOUTE, U3BBPIIBaHU OT KpeauToaarens, Win ChIIIaCHO IIpaBuiaTa
Ha KapToBata opranuzanus. Hapexxnanero 3a u3BbpilBaHe Ha rjiaTexHa onepamus ¢ Kaprara ot
Kaprogbpikarens ce momyyaBa otT Kaprousnarens B €lIeKTPOHEH BHUJ IO TEJICKOMYHHKAITMOHEH
bT. ChIUIacHETo 32 MIaTeXHa ornepanus (Wik cepus MOBTOPSIEMHU NEPUOIMYHU TUTAIIAHUS ) CTaBa
HEOTMEHHUMO:

3.2.1. nmpu npenocraBaHe Ha Kaprara ot Kaprombpxarens 3a u3BBpPIIBAHE Ha IUIATEKHATA
orepaiys ¥ NpoYUTaHE HAa YMIla WIM MarHuTHata jgeHTta Ha Kaprata or ATM ycrpolicTBo min
ITOC Ttepmunan u BpBex1ane Ha BanuaeH [IMH kox u/vimum mosiarane Ha Monyc BbpXy pa3nuckara
OT YCTPOMCTBOTO OT cTpaHa Ha KapToabspikarens; uiu

3.2.2. upe3 mpenocTaBsHe Ha macTHHata Ha Kaprata mim coOCTBEHOPBYHOTO M BHBEKIAHE B
TEPMUHAIHO YCTPOMCTBO M IPOYUTAHE HA YUIIA U TIPU U3BBPIIBAHE HA TPAHCAKITMH Ha TEPMUHAITHU
YCTPOWCTBA Ha CAMOOOCITYKBaHE; HITH

3.2.3. upe3 BBBeX/IaHEe B MIHTEpHET Ha KapTOBU JAaHHU, KaTto 16-mmdpenus Homep Ha Kaprara,
BanmuaHoCT, CVC KO, KaKTO | Mpujarane Ha npormeaypu 3a 3D 3amuta (3D secure):

3.2.3.1. BeBexaane Ha Kox 3a curypHoct B MOOMIIHOTO NMPHJIOKEHUE WIM MPEAOCTaBSHE Ha
buomerpuunu nanuu, wim

3.2.3.2. B cityyaid, ue mopajau HAKaKBa PUYMHA HE € OMla Bb3MOXKHA aBTEHTHUKAlMS Ha MJIaTeXHa
omepanys B MOOWIHOTO NPUIOKEHHE M ChIATa C€ M3BBPIIBA Ipe3 web, CBhIIIACHETO cTaBa
HEOTMEHMMO ¢ BbBexaHe Ha kopekTHU elIH n Kox 3a nnamane B UnTepHer, win

3.2.3.3. npyra ¢opMa Ha 3aAbJIOOUYEHO YCTAaHOBSIBAaHE Ha HACHTHYHOCTTA Ha Kaprombpikarens,
usuckBana ot Kaprousnatens. B ciydaii, 4e niamaHeTo € IepuoAUYHO U C MOTBBPKIABAHETO MY
KaprombpikaTensar qaBa chriiacue 3a MocieABaIy TUIAMaHus 110 MHUITMATHBA Ha ThProBela, Te3H
MOCIeBAIN TUTAL[AaHUS MOTAaT J1a Ce M3MBIHAT U 0e3 JOMBIHUTETHA aBTOpU3aIMsl OT CTpaHa Ha
KapToan)KaTenﬂ, npu YyCJI0OBHUC, Y€ MHICHTHUYHOCTTAa MY € HAJICKHO YCTAHOBCHA IIpHU
II'bpPBOHAYAIIHATA OMEpaIns, C KOSTO TOW JJaBa CBOETO ChIIIACUE; WU

3.2.4. Upes mpenocTaBsiHe Ha KapTOBU JaHHU (HOMep, BanuaHocT, CVC Koa) Ha IOCTaBYMKa Ha
CTOKH W/WJIM YCIYTH U YITBTHOMOIIIABAaHETO MY 3a M3II0JI3BAHETO UM 3a TUIall[aHe Ha ChOTBETHUTE
yCIIyTH TOCPEACTBOM (hakc, TenedoH WK Jpyro TeNeKOMYHUKAIIHOHHO CPEICTBO.

3.2.5. Ilpu u3BbpiIBaHE HAa O€3KOHTAKTHU IUTALIAHUS Ype3 M3IMOJI3BaHE Ha MOOWIJIHU yCTpPOHCTBa
(TabneTH, cMapT-4aCOBHUIIA, MOOMIIHU Tese(hOHH, T.H.), KOUTO UMAT TEXHOJIOT U 32 OE3KOHTAKTEH
obmen Ha nannu (Near Field Communication);

3.3. [Ipu naBaHe Ha cbhriacue 3a U3BBPIIBAHE HA IJIATEKHA OMEPALS 110 HAKOH OT HAYMHHUTE B T.
3.2, Kapronbspxarensr:
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3.3.1. oTnpaBst HEOTMEHMMO HapexaaHe 10 Kaprousnaresns u chriiacue Ja U3BbPIIM IUIaTeKHATA
onepaum{ 1 Ja 1JiaThu 3a CMCTKaAa Ha HpCIIOCTaBeHI/ISI My oT erI[I/ITOIIaTGJISI erIII/IT CYMaTa Ha
IJIaTeXHaTa ONepalys U BCHUYKH CBbP3aHU C Hesl TaKCH (aKO MMa TaKWBa); U

3.3.2. O6e3yclIoBHO ce chIvIacsiBa W Hapexaa Ha Kapromsmarens na 3aabKH MPEIOCTABEHUS OT
Kpenuronarens kpenuren numut Ha Kaprara chec cymara Ha IjaTeXHaTa OIepaius, BEIHO C
BCHYKH JTBJDKUMH TaKCH ChriiacHO TapudaTa, KOeTO BOJIM 10 YCBOSIBAHE HA KPEIUTA M Bb3HUKBAHE
Ha 3abspKeHue Ha Kaprogbpakatens kbMm Kpenuronarens. Kaprousgarenst nosryyasa rianaHeTo
Ha cymaTa Ha IJIaTeXHaTa olepalys U CBbP3aHUTE C Hes TaKCH (aKO MMa TaKWBa) JUPEKTHO OT
Kpenutonarens, a pasMepsT U ce A00aBsi KbM IJIaBHHIIATA HA 3abDKeHUETO Ha KimeHTa KbM
Kpenuronarens u ce oJluxBsiBa M moracsia cbIriiacHo JloroBopa 3a Kpeamr.

34, KapTOI[’bp)KaTCJIHT € MVIBXKCEH IIpW IIOMCKBAHEC Oda YAOCTOBEPH CAMOJMYHOCTTA CHU IIPEA
CbOTBCTHHA CIIYKHUTCII Ha T”I)pFOBGIIa C JOKYMCHT 3a CAMOJIMYHOCT. KapTOI[”I)p)KaTeJISIT HnMa 1npaBo
Aa noJay4Yu OT CBOTBCTHHUS CIIYIKHUTCII B 00eKTa HIH ATM, KbACTO HU3BLHPIIBA TpaHCAKNUA C
KapTaTa, KOITMC OT pasnrcCKaTta, u3JiaBaHa 3a IJIaTC)KHaTa OIcpaius.

3.5. CpoxsT 1o uin. 87 ot 3IIVIIC 3a uznbinHenune Ha miarexxuure onepauu ¢ Kaprara o 1. 3.1.
Mo-rope € He3a0aBHO CIie]] OyYaBaHe Ha CHIVIACHETO 33 M3ITBIHEHUE Ha IJIATEKHO HapexkIaHe,
chriacHo T.3.2., IpH cHa3BaHe Ha ACHCTBAIIOTO 3aKOHOJATENICTBO, PAMKOBHS J0oroBop, OOumuTe
ycnoBust 1 Tapuda. Kaprousmarenat usnmbiHsiBa pa3peuieHuTe oT Kaproabpxkarens IUIaTe:KHU
OIepalnHy [P YCIOBUE, Y€ pa3MEPbT HA pa3lionaraeMure cpeacTna no Kaprara e He no-MaiabK OT
CTOMHOCTTA Ha IJIaTeKHaTa Ollepalys U CBbp3aHUTE ¢ Hes Takcu. Kaprousparemst moxe aa
OTKaXe€ J1a U3IbJIHU OIpEENICHA IUIATEeKHA Ollepalus, aKO ChIIECTBYBa OCHOBATEIIHO CbMHEHHUE,
4e T4 € U3MaMHa WM HE3aKOHHA WM U3BbpIIBaHA B HapyllIeHUe Ha HacTosmuTe O0mu YcinoBus
WM JIeHCTBAlllaTa HOpMaTUBHA ypea0a 3a U3BbPIIBAHE Ha TUIaTeKHH onepanuu. Kaprousznarensat
MO>K€ TI0 CBOSI ITPEIIeHKa J1a OJI0KHpa Bb3MOKHOCTTA 32 U3BBbPILIBAHE HA ONPEAEIICH TUII TUIATEKHU
olepaluu BBOOIIE WJIM B OIpelIeNeHH AbpKaBU, C OIJe] CboOpa3siBaHE C MECTHOTO
3aKOHOJATEJICTBO, KaTO HaIpuMep 3a0paHa Ha Xa3apTa.

3.6. [Inamanusa Ha croku w/mimm yciayru ¢ Kaprara morar ma Obaar uspbpmBanu Ha [1OC
TEPMUHAJIM, HOCEIIM JIOTOTO Ha KapToBaTa OpraHu3anus, ¢ KoATto e Opannupana Kaprara.
TeproBensT wWiIM [pyro JUIE KWMa MpaBO Ja IOWCKAa JONBJIHUTENTHA WH(GOpMAIHS OT
KaproabpskaTens 3a mpoBepka Ha CaMOJIMYHOCTTa My 3a aBTOpM3allMs Ha MJIaTeXHaTa ornepanus
ot Kapromsnatens. Ako He Ob/Je OTy4eHa aBTOpU3aIMs Ha IJIaTe)KHATA OIlepanus, He HaCThIIBaT
npaBHUTE e(eKTH, MOCOYEHH B T. 3.3.

3.7. Kapronwspkatenar Mmoxe upe3 non3pane Ha Kaprara u BpBexxaane Ha [IMH, koeto 3amecTBa
I10JIaAraHETO Ha MOJAINUC OT HETO0, J]a YCBOsIBA CPEACTBATA OT IIpeoCcTaBeHus My oT Kpennronarens
KpeAOUT upe3 TerjieHe Ha cyMH B Opoi, MPUCHCTBEHM IJIalllaHus U JApyru omnepauuu Ha ATM
YCTPOMCTBA, HOCEIIH JIOTOTO Ha KapToBaTa OpraHu3anus, ¢ KosTo e Opanaupana Kaprara. 3a Bcska
Tpancakuusi upe3 ATM ycTpoWCTBO, MpHU MOUCKBAHE YpPE3 BBHBEKIIAHE HA CHOTBETHUS TEKCT
CBIVIACHO yKa3aHMATA, U3MIMCAaHU Ha ekpaHa Ha ATM ycTpoiicTBOTO, c€ U3/1aBa B ChIIHUS MOMEHT
KBUTAHIIMS, KOATO YJOCTOBEpsIBa HapexXIaHusATa, KouTo € aan Kaproabpxkarenar. B ciayuaiil ue
TakaBa KBHUTAHIMS He ObJe M3/ajZieHa, Ce CUMTa, Y€ TPAHCAKIUATa € BAIMIHO W3BBpPIICHA U
Kapronbpkatendar e urbxeH He3abaBHO 1a yBenomu 3a ToBa ATM onepartopa u Kaprousnarens.
B te3u cimyuan Kaprousnartenar cienBa 1a okaxe cbaelctsue Ha Kaprogbpxkarens. B ciydail Ha



3agppkaHe Ha Kaprata or ATM, KaprogppkarensT € maiIbxkeH He3a0aBHO Ja YBEIOMH
Kaprousnarens, a Kaprouznarenst ce 3aabikaBa Ja MpeanpueMe JEUCTBHS 3a BpbLIAaHE HA
croTrBeTHaTa Kapra wim nznaBane Ha HoBa Kapra ot Kaprousnarens. Ako 3abppKaHeTo € Mo BUHA
Ha KaproabpxkaTens, 3a BpbIIAHETO WJIM W3/aBAaHETO OT KapToBaTa CMETKa CE€ YIbp)Ka Takca,
cerimacHo Tapudara, 3a cMeTka Ha npemoctaBeHus Ha Kaprombpxkatens ot Kpenuromarens
KpPEJIUT.

3.8. IIpu u3BBpIIBaHE HA IJIATEXKHU Onepanuu KaproabpKaTensaT € JIkKeH Ja ce cboOpassiBa ¢
pasmepa Ha IpeAOCTaBeHMs My KpeauTeH JUMMUT no Kaprata m pa3mepa Ha pasmnosnaraeMuTe
CpCAcTBa MO HCI KbM MOMCHTA Ha M3BBPIIBAHC HaA IUIATCIKHATA OIICpallUs. KapTO,[[’bp)KaTeHSIT [
JUIBXKEH JJa OCUTYpU cOOpPBT HAa BCUYKHU 33bJDKCHUS, KOMTO MPOM3THYAT OT MPUTEKABAHETO U
nosi3BaHeTo Ha Kaprara, BKIIOUUTEIHO 3aIbIKEHUATA, KOUTO Bb3HUKBAT IIPU TEIJIEHE Ha apy B
Opoii, KakTO M TakcuTe cbryiacHO Tapudata 1a He Ha/IBUIIaBa pa3Mepa Ha MPEJOCTaBEeHUs My OT
erIlI/ITOIIaTeJIH KpCAUTCH JIUMUT. C pasnojaracMus KpEaAuTCH JMMUT I10 KapTaTa Morart aga ce
U3BBPIIBAT IUIATEKHU ONEpalM B PaMKUTE Ha JHEBHU M CEAMMYHHM JUMHUTH, IOCOYEHH B
TapI/I(baTa M 3aBHCCIIN OT BMAA U MSACTOTO Ha U3BbpHIBaHATA TPAHCAKIIUA.

3.9. (Usm. om 09.11.2023 2.) Axo onpezienieHa MaTexHa ornepanys 1Mo yCBOsSBaHE Ha KpeauTa ou
JI0BeJla 0 HaJBUILABaHE Ha IpenocTtaBeHus oT Kpeauronarens Ha Kaprogbpxkarens KpeauTeH
JMMUT, Ta3u TpaHcaknus e 0bae oTkazaHa ot Kaprousnarens. Hapen ¢ ToBa, ¢ nen u3bsarsane
Ha puckoBe, Kaprousnarensar mosxe aa 61okupa KapraTa 10 ochiiecTBsIBaHEe Ha IUPEKTEH KOHTAKT
Mexny Kpenuronarens u Kaproabpxkarensa. B ciaydail 4e mo TEXHUYECKH IIPUYHMHU CE OIYyCHE
U3BBPUIBAHETO HA TPAHCAKLMs II0 YCBOSIBAHE HA KPEIUTa, KOATO BOAM JO HAJBMILABAHE HA
npenocraBenust or Kpeauromarens Ha Kaproabpikarenss KpeOUTEH JHMMUT, TO Cymara Ha
IUIaTe)KHATa Olepalnus, ¢ KOATO C€ HAJBUINABA KPEAUTHUS JIMMUT, CE CUUTA 3a JOIBIHUTEIHO
otnycHat kpeaut ot Kpeauronarens Ha Kaproabspikarens npu ChUIUTE YCIOBHS Ha AecTBalus
MEX]y T€3U CTpaHM JOTOBOp 3a KpeIuT. TakuBa TpaHCAKIMU ca OOWYalHU 3a HSAKOU ThPIOBIH
nopajau crneuuukara Ha IeHHOCTTa UM (KOJIM O] HaeM, XOTeNd, KopaOu, rpaJCKu TPaHCIIOPT,
I'BTHU Takcu M Jp.). ChlIIuTe UMaT BB3MOXKHOCT Ja 3aJbJDKaBaT KapToIbp)KaTenure 0e3
IIPEIBAPUTEIIHO ABTOPU3UPAHE HA CyMaTa.

3.10. (Hoé om 09.11.2023 2.) KapToabp:kaTensiT ce ChIJIacsiBa, Y€ P HaJBHACSIHE HA CPEJCTBA,
HAJXBBPJIALIM pa3Mepa Ha 3aJbKeHHeTo My 1o JloroBopa 3a KpeauT, ChIIMTE Morar ga Obaar
IIPEIOCTABSIHM Ha HETrOBO pasmnojokeHue dpe3 Kaprara or Kpemuronmarens, B JONBIHEHHE U
otnenHo ot KpenutHus numut. 3a nenure Ha PaMkoBHSI 1OroBOp, CpeicTBara Mo MpeaxoaHOTO
u3pedeHue npexacrasisaBaT Hagmumutan cpencrsa. KaprogbpxkarensaT nekiiapupa, e € 3aro3Har,
ye BbpXy HapmumuTHHUTE cpesicTBa € Bb3MOXKHO Jla Ce HauucCIIABa Takca, cbriaacHo Tapudara.

3.11. (Hos om 09.11.2023 2.) KaprogppkaTensaT mma mpaBo na momane a0 Kpenuromarens
YBenomieHue 3a Bb3CTAaHOBSIBAaHE HAa HAAJIMMUTHA cyMa 3a HamyHuTe HagmuMmuTHY cpeacTsa no
T. 3.10, ceriracHo Jlorosopa 3a kpeaut. B To3u cityqait Kaproabpkarensr ce cbriacsiBa pa3mMepbT
Ha pasIojlaraéMUTe CPeCTBa J1a ObJie HAMAJIEH ChC CyMaTa OT YBEJOMJICHHETO, a MOCJIeHaTa 1a
O0bae BbpHaTa oOpaTHO Ha Kpeautonarens, BbB Bpbh3Ka C Bb3CTAHOBSBAHETO Ha CPEJCTBaTa IO
Jlorosopa 3a Kpeiur.

3.12. (Hos om 09.11.2023 2.) B ciy4aii ye KbM MOMEHTA Ha MIpeKpaTsBaHe Ha PaMKOBUS 10roBop:
1) KaproabpskaTensT e moracuil BCHUKU CBOM 3a]IbJKEHHUS 110 J[oroBopa 3a KpeiuT, U ii) Ha garaTa



Ha npekpatsaBane KaproabpxaTensat € oTipaBuil, 1o peaa Ha JloroBopa 3a Kpeaut, Y BeAoOMIICHUE
3a Bb3CTAHOBSABAHE HAa HAIJIMMHUTHA CyMa, C 1IeJl ypeKJaHe Ha OTHOUIICHUSTA IPHU 3aKpUBaHE HA
Kaprara, KaproabpkarensT ce cbIilacsiBa pa3MepbT Ha paslojiaraeMHUTe CpeAcTBa na Oblae
HaMeJIeH C pa3Mepa Ha cymara, I0COYeHa B yBeIOMIIEHHETOo, a Kpeaurogarensat na My npeseae,
or umeto Ha Kaprouzmarens, uenusi pasmep Ha HamiuMuTHuTE cpeicTBa Mo MocoyeHara B
YBEJOMJICHUETO CMETKA.

3.13. (Hoeé om 09.11.2023 2.) 3a uenure Ha Touku 3.10, 3.11, u 3.12 no-rope, Kapronspxarensr
JeKiapupa, 4e pasdupa W ce chIyacsiBa, 4e KpeaumtomarensT MoxKke Aa TpenocTaBst Ha
Kaprouznarenst unpopmaius B peajiHo BpeMe, KOeTo Jia BOJIH 10 yBEIWYaBaHE UM HaMajsiBaHe
Ha pasroJyiaraeMuTe cpeiacTsa o Kaprara ¢ Banbop B JICHS Ha MMOTAICHUETO, WM CHOTBETHO B
JICHS Ha TI0JaBaHe Ha CbOTBETHOTO YBEAOMJICHHUE.

4. Banyra, Takcu, 00MEHHHU KYpPCOBe H MOracsiBaHe Ha 3aIbJKEHUs

4.1. BaJ'IYTaTa, B KOATO C€ HU3aaBa KapTaTa U B KOATO € IPEAOCTABCH KPCIAUT Ha KJ'II/IGHTa, €
6T)JIFapCKI/I neB. PasnmonaraeMust KpCAUTCH JIMMUT, KAKTO U BCUYKU ABJDKMUMU CYMHU 3a U3ITBJIHCHU
IUIATCXKHU OIIC€palliu, TAKCHU, JIMXBU U 3aIbJIDKCHUA CC IIOCOYBAT OT KapTomz[aTenﬂ B JICBA.

4.2. (Usm. om 09.11.2023 2.) llpu nnaTexHu ONepaluy, U3BHPILIEHU BbB BallyTa, Pa3jiuuHU OT
BayTara Ha KapraTa, 3a1p/DKeHUATA CE TPEBATYTHUPAT KaTo ce TpaHchopMupar BbB BalyTaTa Ha
Kaprara, mpunaraiiku akTyajeH 3a JieHs Ha oOpaboTka kypc Ha M3marens u pasmoiaraemMure
CpeZCTBa ce 3aIbJDKABAT C Taka nmpeBaryTupanara cyma. Kypewt Ha M3garens ce popmupa Ha 6a3a
eXeIHeBHO MyonukyBanute oT EBpormelickara nieHTpanHa 6anka pedepeHTHH OOMEHHH KypcOoBe
Ha eBpOTO W MpoIeHTHa HagbaBka (percentage mark-up) Ha M3natens copsamo 1sx. [Ipomenure B
pedepeHTHUTE OOMEHHHM KypcOBe ce mpuiaraT He3a0aBHO, KaTo HHQpoOpMaIus 3a TsX, 3a
MpOLIEHTHAaTa Haji0aBka U Kypca Ha M3parens, moxe na Obae oTkputa Ha MHTepHET-cTpaHuUIa
www.easyps.bg/exchange. AKO 3a LeIMTe Ha MPEBATYTHUPAHETO MpPU NMpHIAraHeTo Ha OOMEHEeH
KypC 3a CbOTBETHHS JIEH C€ MOJIyYH YUCIIO C ITOBEYE OT JBa 3HAKa CJIe]l JeCeTUYHaTa 3ameTas, To
TOBA YMCIIO CE 3aKPbIVIs, KaTo IHdpa Mo-Majka OT MeT ce 3aKpBIJIsl HaJloiy, a Hudpa paBHA HITU
MIO-ToJIsIMa OT MET CE 3aKPbIJId Harope.

4.3.Bcuyku Takcu, AbkUMH OT KapToabpxkatens BbB Bph3Ka ¢ MpuTekaBaHeTo Ha Kaprara u
M3BBPIIBAHETO HA TUIATEXKHU OIMEpallud C Hes ca u3uepnarenHo mnocoueHn B Tapudara,
MpeACTaBIsIBalla Hepa3AeliHa yacT OT PaMkoBuUs 10roBop.

4.4. (Usm. om 09.11.2023 2.) KnueHTHT ce chbIylacsBa, MOCTHIBAIIMTE MO KapToBaTa CMETKa
(maptuma) cpencTBa, Mo MpaBuUiiaTa Ha ChOTBETHATa KapTOBAa OpPTraHM3aIus, Ja C€ M3MOI3BaT OT
Kaprousnarenst 3a Bb3CTaHOBSIBAaHE pa3Mepa Ha KPEOUTHUS JIMMHUT U 33 NOTacsiBaHE HAa TaKCH,
ceriacHo Tapudara, B cirydail 4e TakuBa ca HaunciaeHu ot Kaprousaarens. Br3craHoBsBaHETO U
MOTacsiIBAHETO IO MPEIXOJHOTO U3PEUEHUE CE€ M3BBPILIBA C LEJIUS pa3Mep Ha MOCTHIBALIUTE
cpencTBa U 10 pa3mepa Ha KpeauTHHS JIUMHUT U TBIDKUMHUTE TakcH. B ciydail 4e camo 9acT ot
MOCTHIIBALIIUTE CPEACTBA Ca JOCTaThbUHMU 32 BH3CTAHOBABaHETO Ha KpeauTHus IUMUT U
MOTacsIBAHETO HA JBJDKUMHTE TaKCH, OCTaHajaTa 4acT MpeacTaBisBar HammumMuTHU cpencTsa.
Knuentsr gexmapupa, de pa3bupa W ce chriacsiBa, 4ye B CIydyauTe Ha BH3CTAaHOBSIBaHE W
noracsiane 1o tasu 1. 4.4., Kpenuronarenst u Kaprousaarenst oOMeHAT HHPOpMAIIHS B PeaTHO
BpeMe, KOETO Ce OTpa3siBa He3a0aBHO Ha pa3Mepa Ha pasmoiaraeMuTe cpeacta mo Kaprara.
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Kaprousnarenst He Hocu OTrOBOpHOCT cupsiMo Kapronbspikarenst B OTHOLICHHUSATa Ha TIOCTIEAHUS
¢ Kpenuronareins no JloroBopa 3a Kpeaur.

5. Pen 3a ochblllecTBSIBaHE HA KOMYHUKAIIUA MEKITY CTPAHUTE

5.1. KaprombpxarensT Aekiapupa, 4e pa3doupa M ce ChIIIAcsBa, 4Ye IsUlaTa KOMYHUKAIUs BbB
Bpp3ka ¢ Kaprara me ce u3BbpmBa Mexay Hero u IlpencraBurens. Kaprombpikarenst
nojy4aBa TeKyiia uH(popMmaiys Ha OBIrapCcKd €3WK 3a M3BBPIICHUTE ¢ IuiarexHata Kapra
IUIATE)XKHH OIEPAIMH Ha JBJITOTPACH HOCUTEN B €JICKTPOHEH BHJ 10 HEroBHs MHTepHET mpodut
Ha www.bialakarta.bg, kpaero crneasa na peructpupa Kaprara cu. B Murepner npoduna Ha
Kaproabpkatens ce myOiukyBa ¥ apyra WHGOpPMaNus M ChOOLICHUS [0 HEro, BKIIOYUTEIHO
yBeJoMIIeHHs 3a u3MeHeHus: Ha Ooumre YcnoBus win Tapudara. Kaproabpxkarensir e rbxeH
HEepPHOIUYHO Jla Tocemasa cBosi MHTepHeT mpodui u a ce 3amo3HaBa ¢ MyOJIMKyBaHATa Tam
unopmarms. Mudopmanusara Moxe a Oble MPEAOCTaBEHA W HA YYXKJ €3UK 33 YJICCHEHHE Ha
KaproabpikaTess, Kato B ciy4ail Ha HEChOTBETCTBUS MEXIY Pa3IMUHU €3MKOBH BEPCHH, BOJICIIA
e ObJIrapckara Bepcus Ha nH(pOpMaIusTa U JOKYMEHTHTE.

5.2. (M3m. om 09.11.2023 2.) B Hauanoto Ha Bceku Mecen Ha KapTombpikarelns ce mpeaocTaBst
0e3rraTHo MecedHo M3BJICUCHHE, KOSTO BKIIIOYBA MOAPOoOHA HH(POPMAIIHS 32 BCUYKH IIATSIKHU
onepauuu, u3BbpuieHH ¢ Kaprara mnpe3 mnpeaxoaHuss Mecel, KaKTO M YBEJOMIICHHS J0
Kapronbpxkarensa. MeceuyHuTe H3BICUEHHSI CE€ MPEIOCTAaBIAT ChbBMECTHO OT Kaprowsparens u
Kpeautonarens u cpabpkar nuHGopManus 1 3a yCBOGHUTE CyMU 10 KpeAUTa, pa3Mep Ha 00IIOTO
3aabinKeHue, koeto Kaproabspkarens abpipku no JloroBopa 3a KpeauT, ChIVIACHO YTOBOPEHOTO B
CHIUS U JbJDKMMA MOracuTelHa BHOCKa. MHbopMarusaTa o MeceYHOTO U3BICUCHHUE € HATMYHA
HAa TpacH HOCUTENl W MOXe Jna ce pasmedara ot I[lpodpmuna wa Kaprombpxkarens Ha
www.bialakarta.bg.

5.3. 3a u3Bbpuienure ¢ Kaprara tpancakuuu IIpencraButensat yBenomsiBa Kaproabpxkarens mno
€/IMH OT CIIETHUTE KaHaJM: 1) Ype3 KpaTKU TEKCTOBU choOIIeHNs (SMS-1) 1/ niu cbo011eHns upes3
mwiarpopmu  (Viber, WhatsApp, Telegram, T.H.), u3NpaTeHW Ha MPEIOCTABEHUS OT
Kaprogbprkarenss B HacTosimusi PamMkoB oroBop MOOWIEH TeneOHEH HOMEpP W/WIIM 11) upes
U3IIPAIIaHETO Ha EJEKTPOHHO ChoOlIeHHe (e-mail) Ha mpeaocTaBeHaTa €NeKTPOHHA IOIIa OT
Kapronbprkatens B HacTos1us PaMKOB 10roBop, W/ WM 1i1) Upe3 HOTU(UKALINS B TUYHUS aKayHT
Ha Kaprogbpkatens Ha WHTepHeT-cTpanuna www.bialakarta.bg, no kosTo uMMa 1pocThI
MOCPENICTBOM MEHI0 ,.Bxon 3a kmmeHTH" W KoaTo KapTombpikaTensaT mMa 3aabDKEHHE Ja
MIOCEIIaBa, U/ W 1V) Ype3 U3MpallaHeTo Ha CbOOIIeHNUs, BKII. M push-HOTH(UKALMU B MOOMIIHOTO
npunoxenue “bsana Kapra”. Ot To3u MoMeHT KapToabpKaTessT ce cunTa 3a Ha/IJIeKHO YBEIOMEH
32 U3BBPILICHUTE IUJIATEKHU ONEpalMyd M 3alouyBaT Jla TEeKaT CPOKOBETE 3a OCIOpBaHE Ha
TpaHcakiuu. KaprogabpkatesT ce cuuTa 3a HA/JISKHO YBEIOMEH 32 W3BBPIICHHUTE IUIATSIKHH
OTEpalliy U B CIy4ail Ha HEU3IBJIHEHUE Ha 3aIbJDKEHUETO CH 3a YBeAOMsiBaHe 1o T. 5.4, u3p.3.
IIpu otka3z na Kapromsmarens na u3mbjHM IiaTexkHa omnepauus ¢ Kapra, Kaproabpxkarenst
MoJIyyaBa yBeIOMJICHHE M0 €MH OT KaHAJIUTE, TOCOUEHH B HACTOsIIaTa Touka oT Kaprousgarens
ype3 [IpeacraBuTens ¢ nHOpMAIHS 32 U3BBPIICHAS ONUT 32 TPAHCAKIUS U IPUIHHUTE 32 0TKa3a
.

5.4. Kaptoabpkarensat Moxke Ja ce HHGOPMHpA 3a IUIATEKHUTE OMEepallud U 4pe3 o0axaaHe OT
MoOumHUS cu TenedoH A0 mocoyeHHs oT KapTomsmarenss HOMep, KakKTO M B HETOB OQUC.
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KaproabpkaTensaT ce 3aabipkaBa J1a HOJAbP/KAa BUHArM akTUBEH M B CBOE IOJI3BAHE MOOMIIHMS
HOMED, IOCOYEH Karo HeroB B PamkoBus porosop ¢ Kapromsparens. B ciydaili Ha mpomsHa,
[IPEyCTaHOBSIBAHE HA TIOJ3BAHETO MJIM KakBOTO M Ja OWJIO CHMpaHe Ha TO3M HOMEp
KaproabprkaTemnsT ce 3a1b/pkaBa He3a0aBHO MUCMEHO Ja yBenaomu Kapromsnarens. B npotusen
ciryyail nmoBezneHuero Ha KaprombpikaTensT NpeicTaBisiBa rpyda HEOpPEKHOCT IO CMHUCHJIA Ha
w1.80, an.3 or 3IIVIIC u KapromsgatensT He HOCH OTIOBOPHOCT 3a KaKBUTO W J1a € BpE.H,
HE3aBHCHMO OT pasMepa MM, nperbprneHu oT Kaprombppikarens npu Hepa3pelleHH IUIaTEXHH
OTIEpALIMU WITH MTOPAJAN HEBB3MOXKHOCT J1a 0BT My M3IPAIIaHU YBEIOMIICHUSI.

5.5. KaproabpxatessiT MOKe BB BCEKH €MH MOMEHT Jla c€ HH(OPMHUpA 32 aKTyalTHaTa PeaaKIHs
Ha OOmmre ycnoBus u Tapudara na WeTepHer crpanmmarta Ha Kapromsmarens Ha
https://easyps.bg/, B cboTBeTCcTBUE € M3UCcKBaHMATa HAa Wwi1.61 oT 3ITYIIC, kakTo 1 MOKe /1a IIorcKa
[0 BCSKO BpeME€ ITOCOYEHHTE JOKYMEHTH Ja My OBbJaT H3MPaTeHW HA TPaeH HOCHTEN II0
eJIeKTpoHHATa Toma (e-mail).

5.6 YBengomieHusTa BbB Bpb3Ka ¢ u3non3BaHeTo Ha Kaprara ce npassat ot KapTogbpxarens: 1no
tenedon 0700 20 140 (6e3 HOMBJIHUTENHO TaKCyBaHe), MUcMeHO B oducute Ha [IpeacraBurens
»Akcec Daitnanc AJl; enekrponHa noma ¢ aapec info@bialakarta.bg nm help@bialakarta.bg.

6. 3amUTHU MepKHU

6.1. (Mzm. om 09.11.2023 2.) Cnen nonyuaBane Ha Kaprara Kaprousmarenst mpenoctaBs Ha
Kapronbprkatesns B oraeneH 3aneyarad vk 1 Heropust [IMH wnu my nsnpama SMS-IIMH. CVC
e oTOensa3aH Ha oOpaTHaTa cTpaHa Ha Besika Kapra u/un B MOOUITHOTO MPUIIOKEHHE.

6.2. KapronbpkaTenar Aekiiapupa, uye € 3alo3HaT ChC ChIIHOCTTa Ha Kaprarta kaTo cpeacTBo 3a
W3BBpIIBAHE HA TiaTexHu onepamuu, kakto ye [IMH, ellMH, Kox 3a miamane B MHTEpHET M
kaprosute gaHHu (16-mudpenus Homep u CVC) npeacrapnsBaT NepCcoOHAIN3UPAHU CPEACTBA 3a
CUTYPHOCT Ha IJIaTeXKHUSI HHCTPYMEHT. KapToabpKaTensaT € ThKEH Ja a3u NePCOHATTM3UPAHUTE
CpelICTBa 3a CUTYPHOCT Ha IUIAaTEKHHUS MHCTPYMEHT, KakTo U Koja 3a cUrypHOCT U JaHHUTE 3a
noctwn o0 cBos [Ipodun ot u3ryOBaHe, y3HaBaHe OT TPETH JIHIIA, KpaXkOa, MOIpaBsHe, KOUPaHE,
M3MO0JI3BaHe N0 HEMTPaBOMEPEH HAUMH C yCUIIUATA, KOUTO I0JIara 3a ora3BaHe Ha COOCTBEHOTO CU
uMyniecTBo M mnapu. KaprogbpikaTensT € AIbXKEeH Ja 3anaMeTd CBOUTE MEPCOHAIMU3UPAHU
CpEeIICTBA 32 CUTYPHOCT U Jia YHUIIOXHU (GOPMYJISIPa/TEKCTOBOTO CHOOIICHHUE, C KOUTO TH € y3Hal,
KaKkTO M J]a HE TM ChXpaHsBa 3allMCAHU MO KAaKbBTO U JIa € HAYMH HA CHIIOTO MSCTO, Ha KOETO
cpxpansBa Kaprarta. KaprogbpikaTensT € JTbkeH 1a cbxpaHsBa Kaprata Ha MACTO, HETOCTHITHO
3a TPETHU JMLA, Ja 5 Ma3u OT Bb3JAEHCTBUETO HA MAarHUTHU U JPYTH BPEJOHOCHU HOCUTEIH, KaKTO
Y J1a U3BBPIIIBA BCIKAKBU JIPYTU JACUCTBHS, YpPE3 KOUTO JIa sl Ta3U OT TOPETIOCOYCHUTE PUCKOBE U
Jla HE W3BBPIIBA HUKAKBHU JCHCTBHUS, KOUTO IO3BOJIABAT HACTHIIBAHETO HA TOPEIIOCOYECHUTE
puckoBe. KaproabpkarensaT € JUTbKeH JAa Ma3d MOOWJIHOTO CH YCTPOWMCTBO M Jla HE JIOIMycKa
HEOTOPU3HUPAH JTOCTHII JIO HETO.

6.3. B ciiydaure, B KOMTO TPETO JIULIE € Y3HAIO (MM € Ch3aaZeH puck ot y3HaBane) el IMH u [T1H,
u3npateH Ha Kaproabpskarens, MOCIETHUAT € JATbKeH He3a0aBHO na yBeaomu Kaprousnparens.
CwI110 Taka B cily4aii Ha U3ryOBaHe, KpaxkOa, moAmpaBsiHe, KOnupaHe (CKUMHPAHE), U3MOJI3BaHE OT
TPETO JIMLIe, U3BbpIIBaHE Ha ornepauus ¢ Kaprara, kosiTo He € ogo6pena ot Kapronbpikarens umm
W3MOI3BaHe MO JIPYT HEMpPaBOMEPEH Ha4YMH M JIPYTH PHUCKOBE (HEMPAaBOMEPHO H3MOJ3BaHE),
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KapronbpikaTendar ce 3aabpmkaBa 1a yBeoMu He3abaBHO Kaprousmarens mo HIKOM OT HAUYMHHUTE
o T. 5.6. Kaprousgarensat 61okupa Kaprara He3abaBHO clie/1 OJIy4aBaHe Ha YBEIOMIICHUETO.

6.4. B cryyaii Ha Hapy1ieHue OT ctpaHa Ha Kaprogbpikarens, Ha KOSTO U J1a OUIIO OT pa3nopenonte
Ha HacTOsILUTE YCIOBUA, KAKTO W IpU U3ryOBaHe min kpaxOa Ha Kapra, yHuIoxaBaHeTo i,
3abpaBen [IMH/ ellMH, xakto W B ciy4aili Ha HEW3IBJIHEHHE Ha JOrOBOpa 3a KPEAUT C
Kpenurtonarens u no uckane ot nociennusi, Kaprousgarensar 6iokupa usnonssanero Ha Kaprarta
710 OTCTpaHsBaHE HA MPUYMHATA 32 HEHHOTO Onokupane. B te3u cinyyaun, Ookupanero Ha Kaprata
e 3a cMeTka Ha KaproabprkaTesns 1 BCUHUKU CBBbP3aHU ¢ OJIOKMpaHe, Ae0I0KUpaHe U Ipeu3jaBaHe
Ha Kaprara wimm Ha I[IMH/ e[IMH koma Takcu ce yabpikaT 3a CMETKa Ha MPEeIOCTaBEHHUs Ha
Kapronwpskarensa ot Kpenuronarens kpeaur.

6.5. (Mzm. om 09.11.2023 2.) Kapromsmarensar Onokupa Kapra mpu: (1) HemsmbiHEeHHE Ha
Ycenosusita ot Kaprombspxkarens; (2) cbMHeHHE 3a 370ynoTpedu ¢ Kaprata ot cTpaHa Ha TpeTu
JIMIIA 110 MOJIy4€eHa OT APYTH TPETH JuLa nHpopMalus 3a Bb3MOXKHa 310ynoTpeda ¢ Kaprara; (3)
HeusnbIHeHHe Ha Kaproabpikarens Ha HeroBu 3aibipkeHus no Jlorosopa 3a kpenut; (4) Tpu
[I0CJIeI0BaTEIHA HEeYCIIEIHH onuTa Aa ce BbBeae BainuaeH [IMH, B koiiTo ciayvaii 610kupaHeTo
ce OTHacs 710 TeryieHe Ha cyMu Ha ATM, Oe3koHTakTHM miiamanus Ha cymu Hazg 100 nesa (51.13
€), mamaHus ¢ yeTeH uun); (5) mer nocieaoBaTeHU HEYCIEIIHU ONUTA Ja C€ BbBEJE BaIU/CH
elIMH wnnu Kopx 3a nnamane B UHTEpHET, B KONTO CiTy4ail OJJOKUPAHETO CE OTHACS 0 TUIAIAHUs
B MIHTepHeT, M3UCKBAIlY NpUJIaraHe Ha 3a]IbJIO0YEHO YCTAHOBSIBAaHE HA UJIEHTUYHOCTTA.

6.6. KaprogbpxarensaT Aekiapupa, Y€ € yBEJOMEH 3a 3aJbibkeHusita Ha Kaprousparens BbB
BPB3Ka ChC 3aKOHOJIATEJICTBOTO U MEPKUTE IIPOTUB U3MUPAHETO HA Iapu U Oopba ¢ Tepopus3Ma U B
U3ITBJIHEHNE HA TE3W MEPKH, BKIIOYMTEIHO Ja MPEIOCTaBAT AOKYMEHTH 33 WICHTU(UKAIUS Ha
cBouTe KimeHTH. KaprombpkaTenar ce 3aabipkKaBa @ NPENOCTaBs BCUYKM W3MCKaHW My OT
Kaprousparenss 1okyMeHTH, HEOOXOIMMH 3a M3BBPIIBAHE Ha OINpejesieHa IJIaTeKHa Onepanus
CBIJIACHO JEMCTBAIIOTO 3aKOHOJATEJICTBO 3a MEPKHU IIPOTUB M3IHUPAHETO HA NApH, BKIOYUTEIHO
JeKJIapaluy 3a MPOou3X0J1 Ha cpeAcTBa. KapronsnarensaT uMa mpaBo a OTKakKe M3IIbIIHEHUETO HA
IUTaTeXHA ONepalys, 3a KOATO He ca IPeJICTABeHN He00OX0AUMUTE TOKYMEHTH, KaKTo U J1a 6J0K1pa
Kapra, ¢ k0sTO € u3BbpIlIeHa TPaHCAKIINS B HAPYLIEHHE HA Te3U U3UCKBAHMUS.

6.7. (M3m. om 09.11.2023 2.) KapToabpkatensar ce 3aAb/KaBa Jla MPeJ0oCTaBy TOYHU, BEPHU U
aKTyaJHM JaHHHU, MHQOpMAIUs U JTOKYMEHTH, M3HCKaHU My OoT Kaprousparens, BKIIOUHUTETHO
JeKIapanus 3a MPou3Xo/1 Ha CPeJICTBA U AeKIapalus 3a UMYIIECTBEHO ChCTOSHUE, IeKIapanus 1o
wi. 42, an. 2, 1. 2 ot 3MUII u BBOpOCHUK 3a MO3HABAaHE HA KIMEHTAa U JIPYT'H, BbB BPB3Ka C
BorpemnuTe npaBuia 3a MpeBeHLUs U U3NHMpaHE Ha NMapu U pUHAHCHpaHE Ha Tepopusma. Jlopu
na He e u3nckano ot Kapromsnarens, Kaprogbpkarensr € AnbXKeH B Cilydaid Ha IPen3/1aBaHe Ha
JIOKYMEHTa 3a CaMOJIMYHOCT Ja MpeAOoCTaBU KOomue oT Hero HezabaBHO Ha Kaprousgarens upes
[IpencraBurens.

6.8. Kaprara ce neb6ioxupa no uckane Ha Kapronbspxkarens, ako Kapronzmparensat cMeTHe ToBa 3a
YMECTHO C OrJie]] Mpu4yrHarta 3a 01okupaneTo . Kaprousmarenst moxe na aediokupa Kaprara u
0e3 uckane Ha Kaprombpxkarens mo wHUIMaTHBa Ha Kpeautomarens, ako TOM € IMOUCKAJ
omokupanero. Ako 6mokupanero Ha Kaprara e cranano mo BuHa Ha KapToabpkaTens, TOH IbIKA
Takca cbriaacHo Tapudara.



6.9. KaprombprkaTemnsT moHacs 3aryOuTe, CBbp3aHU ¢ BCHUKH HEpa3pelIeHH TUIATE)KHU OTIEpaIlii,
IMporu3TUYalM OT H3IIOJI3BBAHCTO Ha I/I3I‘Y6CH, OTKpagHAaT WKW HC3aKOHHO IPHUCBOCH ILIATCIKCH
WHCTPYMEHT, KOTaTO HE € YCIIUT Ja 3ama3d MEPCOHATM3UPAHUTE CPEACTBA 3a CUTYPHOCT Ha
WHCTPYMEHTa, 10 MakcumaieH pazmep 100 nB. (51.13 €).

6.10. KaprombpKaTemsT nmoHacs BCUYKH 3aryOH, CBbP3aHU C HEPa3pEIICHH MJIAaTeKHH ONepPaIiH,
aKo I'Ml € IPUYMHMI Ype3 U3MaMa, yMUILIEHO WK IOopaau rpyda HeOpeKHOCT HEU3IbIHEHUETO Ha
€HO WJIM IOBeuYe OT 3aibJDKEHMTA cH 1o T.5.4 miu 1. 6.2. B Te3u cnyuyaun Kaproabpkatenar
IIOHACsl BpeIUTe HE3aBUCUMO OT pa3Mepa uM. llpomycksT Ha KaproabpikaTensT aa yBenoMH
Kaprousmarens, kakTo € mpeIBUIeHO B T. 6.3, IpecTaBiIsiBa rpy0a HEOPEIKHOCT.

6.11. Cnen HamiexHO yBeOMsBaHE MO peaa Ha T. 5.6, KaproabpikarensT HE NOHAcSd HUKaKBU
MMYIIECTBEH! BPEIM, HACTBIMJIM CIe yBeloMsBaHe Ha Kapromsmarens um mpoM3THYAIIM OT
W3IIONI3BAaHE HA M3ryOCH, OTKPaJHAT WM HE3aKOHHO TPUCBOEH IUIATE)KEH WHCTPYMEHT, C
M3KIIIOUCHHE Ha ciydauTte, Koraro KaproabpxarensaT e aeiicTBai 4upe3 u3Mama Wil IpH rpyda
HEOPEKHOCT.

6.12. Ilpu BB3HMKBAHE Ha CIIOP OTHOCHO KOHKPETHUTE YCJIOBHS Ha MOKYIIKaTa Ha CTOKH W/WIH
YCIyTH, CPOKOBE 3a JOCTAaBKa, LICHH, T'aPAHIIMOHHU YCJIOBHUS, 3aCTPAXOBKH, MEPHOJAUYHH U
a0OHaMEHTHM TuTalaHus U Jp. KaproabpkarensT € JUIbXKEH Ja OCBINECTBH KOHTAKT MBPBO C
THhProBela 3a pa3peraBaHeTo My.

6.13. KaproabpkaTenar uma mpaBo Ja OCHOpPH U Jia MOMCKa KOPUTHPAHE Ha JIaJieHa IUIaTeXHa
omepauusi mnpen Kaprowsmarens, Kato cjelBa Jia YBEJAOMH IMOCIEIHUS 0e3 HEOCHOBATEIHO
3a0aBsiHe, cJIe]l KaTo € y3Hall 32 ChIIECTBYBAaHETO Ha TaKaBa IIATe)KHA OTepalus, , HO He TI0-KbCHO
or 13 Mecera OT AaraTa Ha 3aJIbJDKABAaHETO HA KPSIUTHHUS MY JIMMHUT, aKO CUHMTA, Y€ OTepaIlisTa
HE € KOPEeKTHO OTpa3eHa B cucreMaTa Ha Kapromsmatens wim B ciydvaid, ye Kaprombpxaremnst
TBBP/IH, Y€ 3001110 HE € OCHIIECTBSIBAJ TakaBa TpaHcaklusa. OCIOpBaHETO CTaBa Ype3 UCKAHE 10
Kaprouznarens B mucMena Gpopma, KOWTO ChIbpkKa MOIPOOHO ONMCaHNE HAa OOCTOSTEIICTBATA BHB
Bpb3Ka C OCIIOpBaHaTa IUIaTexHa onepanus. B te3u cinydyan KapronsznarensiT HOCH OTTOBOPHOCT
o wi1.91, 92, 93 an.1 ot 3IIVIIC. KapToabpxkaTensart ryou onucaHuTe B HaCTOAIaTa TOUKa [pasa,
ako He e yBenomua Kaprouspartens 3a HepaspelleHaTa MM HETOYHO H3ITbJIHEHA IIIaTeXHa
orepanus MpH yCIIOBHATAa Ha Hacrosmara Touka. Cmsra ce, 4ye KaproabpkaTensT e y3Ham 3a
HepaspellleHaTa WM HETOYHO M3MbJHEHA IJIaTeXHa olepauus ChIVIACHO T.5.2 OT HACTOSILIUTE
VYcnoBus

6.14. OcniopBaHe MOXe€ /1a c€ NMpPaBU NOPAAM I'PELIKa WIM HEPEIOBHOCT B JaHHWUTE, IIOCOUYEHHU B
Wntepuer Ilpopuna na KaproabpxkaTens, KOSTO ce IBbDKM HAa TPEIIHO OTpa3siBaHE MpU
Kaprousmarens wim B ciaywyaute, koratro KapTroabpikaTens TBBPAM, Y€ HE € paspelaBall
U3MBJIHEHUETO Ha IUIaTeKHaTa onepanus WiIM Y€ € HaJuIe HETOYHO M3MbJIHEHA IUIaTeXxHaTa
omnepanus. B te3u cinyuau ce npuiara wi.78 ot ITYIIC.

6.15. Kapromzpatenar wupe3 llpencraButens wusmpam@a NOHCMEHO  YBEAOMIJIEHME 10
KapronbprkaTens npu OKOHYATETHO pelIeHue 0 OCIIOPBAHETO IPU 3aBbpIIBaHE Ha MpoLeaypaTa
IpeJ KapToBaTa OpraHu3anus, ¢ koiaro e Opanaupana Kaprara. KaproaspkatensT moxe na ce
unpopmupa ot KapTousnmarenss Ha BCEKM €Tal OT pasMIeKIaHETO Ha OCIOpPBaHETO Ha
TpaHCaKIUATa. AKO C€ JOKaXKe, Y€ OCIHOPBAHETO € HEOCHOBATEIHO, OT KapToBaTa CMETKa Ce



yABpKa Takca 3a HEOCHOBATEIHO OCIOpBaHE chIilacHO Tapudara, HepasgenaHa dYacT OT
HACTOSAIIUTE YCIIOBUS, 32 CMETKa Ha mpejocraBeHus Ha Kaprtombpxkatens or Kpemurtomarens
KPEJIUT.

6.16. B ciryyaii, 4ye ruratesxHarta oreparys € 1o nNepruoAnyHo IIallaHe, MHUIMHPaHO OT ThProBella,
KaprogbpkaTensT Moxe Ja MoMcKa BB3CTAHOBSIBAHE HAa CyMma IO H3I'BJIHEHA OINepalus, Mpu
ycnoBusTa Ha 4i.82 ot 3IIVIIC, koraTo onepauusiTa € U3BbPILICHA CIE] OTTETJIIHE Ha ChIIIaCUETO
3a Hes oT Kaproabp:katesst KbM ChOTBETHHUSI ThPIOBEI] UJIU OINEpalusiTa € Ha CTOWHOCT, KOSATO €
pasiuyHa OT CTOMHOCTTA, 3a KOsATO KapToabpikaTemsT e gajl CBOETO ChIylacHe.

6.17. B cayuaii, ue KaprousmaTensT He yCTaHOBH O€3CIOPHO aBTEHTHMYHOCTTA Ha IUIAaTe)KHATA
ornepanusi, HEMHOTO TOYHO PErHMCTPUpaHE, OCUYETOBOMASIBAHETO, KAKTO M Y€ OIlepauusTa HE €
3acer’Hara OT TEXHUYECKa MOBPeAa WIH APYT HEAOCTAThK, CTOMHOCTTA Ha OCIIOpeHAaTa TPaHCAKIIHSA
Ce BB3CTAaHOBsIBA HE3a0aBHO HE IMO-KbCHO OT Kpas Ha Clie[Balliusl padOTeH JEH, cileja KaTo €
3a0ernsi3an Ui € OuI yBeJIOMEH 3a olepalusTa, OcBeH korato KapTousaarensat uMa OCHOBATEIIHU
CbMHEHHUS 32 M3MaMa M YBEJIOMHU CHOTBETHHTE KOMIIETEHTHHM Opranu 3a ToBa. Koraro e
He00X0IMMO, JOCTABUMKBT HA IJIATEKHU YCIYTH Ha IJIaTella Bh3CTAaHOBSBA IJIaTE)KHATA CMETKA
Ha IUIaTela B CbCTOSHUETO, B KOETO Ts OM ce HaMupasa, ako He Oellle U3IIbIHEHA Hepa3pelleHaTa
IJIaTeKHa Olepanus, KaTo C Hed ce yBelnyaBa pa3MephT Ha pas3lojlaraéMHUTe CPEJCTBa IO
Kaprara. BanbopbT 3a 3aBepsiBaHe Ha IUIaTE)KHATAa CMETKA Ha IUIaTela € He MO-KbCHO OT JlaTaTa,
Ha KOSTO CMETKaTa € Ouiia 3aIbJKeHa ChC CyMaTa Ha HepaspelleHara IuiaTexHa oneparus.

6.18. KaprousnarensiT He HOCH OTIOBOPHOCT B CiIy4yall Ha OTKa3 OT CTpaHa Ha TPETH JMIA Ja
npuemar rutaniane ¢ Kaprara nim, ako nHMnuupano ot Kaproabpxkarens miaiane He MOXe Aa
O0pae m3BbpuieHO ¢ Kaprara mo TexXHWYECKH, KOMYHUKAIMOHHH WM JPYTH NPHYUHH, M3BBH
KoHTposia Ha Kapromsnarens. B ciydail, ye oTKa3bT Ha TpPETH JMLA Ja MpHEMaT IUIAIaHE C
Kaprara e B mpotuBopeune ¢ nmpaBara Ha Kinuenra o Pernament (EC) 2015/751 na Eponetickus
napiaMmeHT 1 Ha CbBerta ot 29 ampui 2015 r. OoTHOCHO OOMEHHUTE TAaKCH 3a IJIATEXHU Ollepaluy,
cebp3anu ¢ kaptu (OB, L 123/1 ot 19 maii 2015 r.), Hapuyan no-HaTareK ,,Permament (EC)
2015/751%, Kaptousnatenar mie cbiaeicTBa Ha Kaprombpikarens 3a HajmaraHe Ha CAHKIMM Ha
HapyUIUTENIuTe, ciell nojgydaBaHe Ha mHpopmauus Ha Kaproabpxkarens 3a ciaydas. ChbriacHO
Pernament (EC) 2015/751 e 3a0paHeHO HanaraHe Ha TUCKPUMHUHAIIMOHHM TAaKCU WM OTKa3 3a
npuemMaHe Ha mamane ¢ Kaprara, ako ChbOTBETHHUAT THhProBell € 0003HAuM ChC CTUKEpPH, 4Ye
IIpreMa IJIallaHus ¢ KapTH OT ChOTBETHAaTa MeXyHapo1Ha KapTOBa OrpaHu3aLiysl.

6.19. KapTouzgarenst HOCH OTTOBOPHOCT ChIIacHO Te3u OO0y ycnoBus u npasuiaata Ha 3ITYIIC
3a TOYHOTO U3ITBJIHEHNE Ha IUIATEKHUTE onepaiuu crpsmo Kaproabspxarens.

6.20. Kaprousaarenar o0paboTBa IMYHUTE JaHHU B ChOTBETCTBHE ¢ OOIIUS PEryIaMeHT OTHOCHO
3amuTa Ha qanauTe. [loagpoOHa nHpopMaIns 3a IEUTE U MPAaBHOTO OCHOBaHUE 32 00pab0OTBAHETO
Ha JINYHUTE JAaHHU; KaTETOPUUTE MOJy4YaTelI Ha INYHH IaHHU; CPOKa, 38 KOWTO IIIe CE ChXpaHsBaT
JIMYHUTC JaHHU; IIpaBaTa Ha CY6GKTI/ITG Ha JJaHHU BBHB BPH3Ka C O6pa6OTBaHeTO Ha TEXHUTEC JINYHNU
JaHHU OT cTpaHa Ha KaprousnaTens, kakTo u nH(pOpMaIys 3a HAYHHA, 10 KOWTO T€ MOTaT J1a ObaaT
YOPa)XKHCHU,; JaHHU 3a KOHTAKT C JIBXKHOCTHOTO JIMIIC IO 3aliuTa Ha JAHHWUTC W BCAKaA Jpyra
uHpopManus, kosATo OOMMAT periiaMeHT OTHOCHO 3alluTa Ha JaHHUTE H3UCKBA Ja Oble
MPeO0CTaBeHa Ha CyOeKTHTE, ce ChAabpka B [loMMTHKaTa 32 MOBEPUTEITHOCT, KOSTO € HaJHJHA Ha
MHTEpHET CTpaHHUIla WWWw.easyps.bg/gdpr.
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6.21. B m3nwiaenne Ha uznckBanusTa Ha Jlenerupan pernament (EC) 2018/389 na Komucusra ot
27.11.2017 1. 3a ponbinenue Ha HupextuBa (EC) 2015/2366 na EBponeiickust mapaaMeHT U Ha
CpBeTa 1O OTHOUIEHME HA PEryJaTOPHUTE TEXHUYECKH CTaHAAapTH 3a 3aAbJI004YEeHOTO
YCTAHOBSIBAHE HAa MJECHTUYHOCTTA HA KJIMEHTAa M OOUIMTE W CUTYpHH OTBOPEHM CTaHIAPTH Ha
koMyHHKaus (Jlenerupan periiaMeHT), YCJIOBHE 3a HU3BBPIIBAaHE HAa EJIEKTPOHHU ILIATEKHU
olepaluu, KaTo HalpumMmep IJaiase B MIHTepHeT ¢ rarexHaTa KapTa, € yCIEIIHO NOTBbPK/1aBaHe
Ha TPaHCAKLMATA Ype3 €AUH OT mnpouecuTe onucanu B 6.21.1 wim 6.21.2 BbB BCUUKHU CIIy4Yau 3a
OTepaly, M3UCKBAIIM IMPHUJIAraHeTo Ha 3abJI00YEHOTO YCTAaHOBSBAaHE HAa HMJICHTHYHOCTTA Ha
Knuenra, cwhrmacHo Jlenerupanus perjiaMeHT W NOPEIBUIACHUTE B HEro W IpUJIaraHd oOT
Kaprouznaresnsa u3kiroyeHus:

6.21.1. IIpn nHMUIMUpaHe HA TUIaTeKHa oniepaius B UHTepHeT oT cTpana Ha KapToabpikarens upes3
BBBEXK/IAHE HAa KAPTOBUTE My JAaHHU W NOTBbpXKAEHUE M ako KIHMEeHThT HAMa HMHCTAIMpaHO
MoOunHo npuioxenue, 0pay3ppbT 3apexaa crpanuiia 3a Bbexaane Ha el IH u ennokparen Kon
3a miamane B MHTepHeT 3a ycTaHOBsiBaHE Ha uAeHTHYHOCTTa Ha Kaprombpxkarensa. M3ngartenst
reHepupa eaHokpatHuAT Kox 3a mmanmane B MHTEpHET M ro u3npamia 10 PEerucTpUpPaHUs B
cuctemara Bauaupan TenedoHeH Homep Ha Knuenrta, 3aeaHo ¢ uHboOpMalus 3a CTOMHOCTTa Ha
ornepanusTa BbB BalyTaTa, B KOSITO CE€ M3BBPIIBA U M0JIydaTes Ha Iamasero. [lomydenusr kox e
BAJIMJIEH CaMO 3a Ta3W KOHKPETHA ONepalus U B PAMKUTE HAa 5 MUHYTH OT MHMIMMPAHETO HA
nporeca Mo uaeHTuuKanus, B Kouto KaprogbpkaTensT MOKe J1a 3aBbpIIU IUIAIAHETO 4Ype3
BbBEXJaHeTo My 3aeaHo ¢ el IMH.

6.21.2. B xumoresute koraro KIHMEHTT WMa HHCTaIMpaHO MOOWIHO TPUIOKECHHE IIpU
WHUILIMMPAHE OT HETOBA CTpaHa Ha TUIaTeKHa onepanus B IHTepHeT upe3 BbBekKAaHe Ha KAPTOBUTE
My JaHHM M TOTBbpkIeHue, KapToabpxkaTensaT moiy4aBa HOTU(UKAIMS OT MOOMIHOTO
MIPUJIOKEHNE Ha M3MOJI3BAaHETO OT HEr0 MOOMJIHO YCTPOWCTBO, HA KOETO TOM IpPEIBApPUTEIHO €
WHCTAIMpall MPUIOKEHUETO W € MPEeMHUHAIN Ipolleca MO PEeTUCTpallus Ha KapTaTa CH B HETO.
Hotuduxkarusra cbabpka nHbOpMaIus 3a CTOMHOCT HAa MHUIIMMpAHATa IJIaTeKHaA OTepalus BbB
BaJlyTaTa, B KOSITO CE€ M3BBPINBA, M TOJydaTesl Ha Iulamanero. KaprombpkaTensar Moxe aa
MOTBBP/M IJIAIIAHETO B paMKHUTE Ha 5 MUHYTH OT MHUIIMUPAHE Ha Ipolieca Mo UIeHTUUKALIUS
unu ype3 buomerpuunu nanHu, Uiy Ype3 BbBexaaHe Ha Koy 3a curypHoct. B cinydaii ue mopanu
HSKAaKBa MpHYMHA HE € BBH3MOXKHA aBTCHTHUKAIMs Ha WHHUIIMHMpAHATa IJIaTeKHA OMepaius B
MoOMIHOTO MPUITOKEHHE, ChI[aTa MO U3KITI0UEHHUE IIIe C€ U3BBPIIH 10 peaa Ha T.6.21.1.

W3narenst He HOCH KaKBaTo U J1a € OTTOBOPHOCT 3a IUTalaHus B IHTepHEeT N3BbPIIEHHU C YCIIEHTHO
3aBBpIIEH Mpoliec Mo 3aabiboueHa uaeHTudukamus Ha KaprombpkaTens BbB BCEKH €IWH OT
cinegHuTe ciydau: KaprombpkaTensT € mpoMeHHs cBOsSI Teslie(OHEH HOMEp M HE € YBEIOMMUII
Wznartens 3a ToBa; KapToaspkarenst e npeaocTaBui TenedoHa cH 3a MOJI3BaHe HA TPETO JIUIIE;
Kaprogspxkarenat e ciogenui cBos el IMH ¢ TpeTo nuue, wim € KoMIpOMETHpal CUTYPHOCTTA My
u He e yBenomm Mznatens; Kaproabpxkarensat e cnonenun Koma 3a curypHoctT Ha MOOMIIHOTO
MPWIOKEHHE C TpeTo Juue. 3aabidodeHa uaeHtuukanus Ha KaprombspkaTens ce mpaBu U B
CIIyyauTe, KOraTo CTOMHOCTTa Ha onepauusaTa € noq 59 ns. (30.17 €), Ho KyMyJlaTUBHaTa CTOMHOCT
Ha MpEeAMIIHUTE TUCTAHIIMOHHU €JIeKTPOHHM omepanuu 0e3 BbBexknaHe Ha Koxa 3a muiamjane B
WNurtepner Ou nHagBummna 190 nB. (97.15 €) unam paBHOCTOMHOCT B Jpyra BajlyTa WIH ca
U3BBPUICHU 5 MOCIEI0BATEIHN AUCTAHIIMOHHU €JIEKTPOHHU onepanun 6e3 BbBexaane Ha Koj 3a
niamade B MiHTepHer.



7. Cpok, n3MeHeHHe U peKpaTsiBaHe Ha PaMKOBHSI 10r0BOP M yCJI0BHSATA

7.1. KapromsgarensT uMa IpaBo Jia U3BBHPIIBA €IHOCTPAHHO NMPOMEHU B PaMKOBHS ITIOTOBOD,
OO6umre ycnoust wim Tapudata, kato mpenocTaBu npomMenute Ha Kaprombpxaresns Ha TpacH
HOCHUTEJI Haii-MaJIKO JiBa Mecela pe/Iy aTaTa, Ha KOsTO IPOMEHHUTE I BJIA3aT B CHJIA Ype3 upe3
[IpencraButens Mo €QUH OT CJIEIHUTE KaHAIM: 1) 4Ype3 IMyOJUKYBaHETO WM Ha HHTEpPHET
CTpaHHIIaTa CH Ha ajpec www.bialakarta.bg; u/ unu ii) upe3 KpaTKu TEKCTOBU choOmeHus (SMS-
u) u cpobmenus upe3 miarpopmu (Viber, WhatsApp, Telegram, T.H.), u3mpareHH Ha
npeaocraBeHus ot Kaproabspkarens B PaMkoBust 1oroBop MoOujeH TenedoHeH HOMEP H/HIIH 1i1)
Yype3 U3MPAIIaHeTO Ha eJIEKTPOHHO choOIeHue (e-mail) Ha mpeocTaBeHaTa eJIeKTpOHHA MO OT
Kaprogbpkatenss B PamkoBusi noroBop, u/ win iv) 4pe3 HOTH(UKALUS B JHYHHUS aKayHT Ha
Kpenurtononyuatens na Iarepuer-crpannna www.bialakarta.bg, u/ unu v) upes usnpamianero Ha
ChOOIICHHS, BKI. U push-HOTHUKaIMKH B MOOWITHOTO nipriiokeHue bsuta Kapra. Koiito u kanan
na e u3bpan or Msnmartens upe3 IlpencraBurens 3a yBeAOMSHE IO CMHCHIA Ha HPEIXOIHOTO
U3peUeHHe, ce CUnTa, ye KapToappkaressar € yBeJIOMEH 3a U3BbpIICHATa IIPOMSIHA

7.2. Korato mpoMeHMTE B JIMXBEHUTE MPOLEHTH, OOMEHHUTE KYypCOBE WU JABIDKUMHUTE TaKCH U
KOMHCHOHH ca mo-OmaronpusatHu 3a Kaprogbpkatens, Kapronzmatensat HsiMa 3aIbJDKCHHE 12
u3Ipalia yBeJOMJICHUE WIH /1a 00sIBsIBa IO IPYT HAYMH U3MEHEHUETO MPeId BIM3aHETO My B CHJIA.
[Tpu npomsiHa B HOpMaTHBHATA ypeada, periJaMeHTUpaIia ypeieHu B HactosmuTe OOy ycIoBust
OTHOILICHMS, OT BIM3aHETO B CHUJa Ha NPOMsSHATA CHOTBETHO C€ INPOMEHST U 3aCerHaTUTe
pasnopen6ou Ha OOImKTE YCIOBUS, OCBEH aKO IMPOMSHATA Kacae TUCIIO3UTUBHY ITPABHA HOPMH.

7.3. Cuura ce, yue KaproabpkaTensaT e npues NpoMeHuTe 1o T.7.1, ocBeH ako Ipeau Jarara Ha
BJIM3aHETO UM B cuila € yBenommi Kaprousaarens, ye He ' npuema. AKO He IpUeMa IpOMEHUTE,
KaprogbpkaTenaT uMa @paBO C MHUCMEHO WU3sBJICHUE, OTHpaBeHo nA0 WM3parens wmm
[IpencraBurens na mpekpaTd PamMKOBHs JOTOBOp IO BCSIKO BpEME IIPEAM JAarara, Ha KOSTO €
MIPEUI0KEHO IPOMEHHUTE Ja BIIsI3aT B cUjla, 0€3 1a HOCH OTTOBOPHOCT 32 Pa3HOCKU U 00E3IIEeTEeHHS
u 6e3 /1a cra3Ba cpoka 3a npeausBecTue mo 1.7.5.1.

7.4. KapToabpKaTensiT MOXKE J1a TIOJIyYH 110 BCSKO BpEME aKTyaJHaTa Peakivs Ha HACTOSIINTE
OY wu Tapudara nHa W3nmatens upe3 OTIEYATBAHETO MM OT MHTEpHET CTpaHHUIATa Ha
[IpencraButenss (www.bialakarta.bg), kakTo ¥ na T'M [OMCKAa Ha XapTUEH HOCUTEN OT
[IpencraBurens.

7.5. PaMKOBHAT A0roBOp € 0O€e3CpodYeH M MMa JEHCTBHE J0 MPEKpPaTsIBAaHETO MY OT HSAKOS OT
CTpaHMTe 10 pesia Ha HacTosAmmTe O0mmu YcaoBus. PaMKOBUAT 10roBop Moske 1a ObJie MpeKpaTeH
II0 BCSAKO BpPEME KaKTO CIIe/Ba:

7.5.1. C egnomecedyno mucmeHo mnpeaussectue oT Kaprogspxkarens no Kapromsparens, npu
ycioBue, ye KaproappkareisaT € moracuil u3Lsu1o BCUYKU CBOM 3aIbJKEHUS KbM Kpenuronarens
10 10roBOpa 3a KpeauT. [Ipu oTnpaBsiHe Ha MICMEHO MPeIU3BECTHE 3a ITpeKpaTsaBaHe Ha JloroBopa
KaproabpskaTensaT e anbxeH He3abaBHO Aa BbpHe KapraTta Ha Kaprousnarens.

7.5.2. C nBymeceuHo nucMeHo npenussectue otT Kapronsparens no Kaproabpxkarens, KoeTo ce
nmpeaocCTaBd Ha KapTom)pH(aTenﬂ Ha XapTUCH WU APYT ABJTOTPacH HOCHUTCII.,; UJIN
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7.5.3. C yBenomnenue ot Kaprousmarens no Kaproawspkarens ¢ He3abaBHO JeiCTBUE, B ClIydal
Ha HCUBIIBJIHCHUEC HA HJAKOC OT 3aABbJIDKCHUSITA HA KJII/ICHTa 110 PaMKOBI/IH I[OI‘OBOp 1 HACTOAIIUTC
OO6mm YcnoBus WU HEU3IBJIIHEHHE OT KaKbBTO M Jla € XapakTep oT cTpaHa Ha Kaproabpikaremns
o goroBopa My ¢ Kpeauronarens, 3a koeto Kaprouzaarensar € moaydus MMCMEHO YBEIOMIICHHE
ot Kpenuronarens.

7.6. C yBenomnenue ot Kaprousnarens no Kaproabpskarens ¢ He3abaBHO JeHCTBHE, B CITy4aid Ha
pasnopexaaHe Ha JIbP>KaBEH OpPraH WM yCTAaHOBEH HENPUEMIIUB 32 MPOAbIKABaHE HA JICJIOBUTE
B3aUMOOTHOIIIEHUS PUCK, ChOOpa3HO BbTpenHuTe npaBuiia 3a mpeBEHIMS HA U3MTMPaHE HA TTapu U
¢bunancupane Ha Tepopusma. Kaprousgarenst uma npaBo na 6mokupa Kaprara HezabaBHO cief
M3pUYHO NMHMCMEHO MCKaHe OT cTpaHa Ha Kpemurtomarens mopaau HEM3IBJIHEHHE OT CTpaHa Ha
Kaprogsprkarens Ha norosopa My ¢ Kpenuronarens. B ciyyait Ha npekparsBane Ha Jlorosopa 3a
kpenut Mexay Kpemutomarens u  Kapromspkarens (KpemurTomomyuarten), CTpaHUTE ce
ChIyIacsiBaT, 4¢ PaMKOBUSAT TOTOBOP IIE CE CUMTA 32 aBTOMATHYHO MPEKPATCH, 0€3 HEOOXOAMMOCT
oT yBegomieHue ot Kaprousnarens, oT AaTtaTa Ha npekpaTsiBaHe Ha JloroBopa 3a KpeauT nopaau
HeM3MBJIHEHHE OT cTpaHa Ha Kaproaspskarens Ha JloroBopa 3a kpenut ¢ Kpenutonarernsi.

7.7. (Hos om 09.11.2023 2.) C noanuceane Ha PamkoBus norosop, CTpaHure ce cbriacsasar, ue
Kaprousnarenar Moxke 1a HpexBBbPIS HAa TPETH JIMIA BCUYKH CBOM IpPaBa U 3aJbJDKCHHS,
npoustnyamy ot Hero. C 1ern 3ama3BaHe Ha rapanuuuTe 3a KaprogbpikaTens, mpexBbpisHE MO
NPEAXOAHOTO U3pEUeHHE MOXKe J1a O'b/Ie U3BBPIICHO CaMO KbM TPETO JIMIIE, OTTOBAPSIIO HA BCHUKU
3aKOHOBH M3MCKBAHUS J1a IPEIOCTABS yCIYTUTE IO PaMKOBHSI TOTOBOD.

8. Pen 3a npaBHa 3ammura

8.1. B cmywaii ue KapromgbpkaTenaT HMMa OIUIaKBaHMS WM BB3PAKEHHS, CBBP3aHU C
npenocTaBsHUTe 0T KapTomsmarens yciayru 1o HACTOSIIMS JOTOBOP, TOM MOXe Jia Mmojaje Io
eJIEKTPOHEH IbT Ha ajapeca Ha Kaprousgarens win HeroB odpuc mwim odpuc Ha IlpencraBurens
*ayba, KOSTO ChIbp’Ka MOAPOOHO OMHCAaHWE HAa (aKTUTE U OOCTOSATENCTBATa, KOUTO CIOPE]
KaproabprkaTens ca ocHOBaHME 3a Heropara npereHius. Kaprounsnarensat oo6paboTsa xandara B
CPOK OT 7 AHM OT MOJIy4yaBaHETO U U u3mpaiia Ha KapToabspikarens NMCMEHOTO CH CTAHOBUIIIE 110
Hest. 1o n3kirouenue, koraro Kaprousnatenst He MOXKe /1a ce IPOU3HECcE B CPOKaA IO MPEAXOTHOTO
HU3PCUYCHHUEC IO HE3aBUCCIIU OT HCTO IMPUYMHHU, TOH € AJIBXKCH Jla U3IpaTHu Ha KapTOI[T)p)KaTCJ'If{
OTrOBOp, B KOITO SICHO J]a MOCOYHM MPUYMHUTE 3a 3a0aBara, KAKTO U CPOKA, B KOWTO MOJI3BATENIST
Ha IJIATeXKHU YCIYTH LIe MOJyYd PEUIeHHEeTO My Mo *ayibaTa. BbB BCHUKM Cilydau CpOKBT 3a
MoJTyyaBaHe Ha pellleHHe He MOXe Jla HaJBuIlaBa 35 paOOTHH JHH OT MOJyyaBaHETO Ha jkajbarta.
OmnakBaHus Ha KapTom,pn(aTeJm, CBBbp3aHu C OTIIYCHATUA MY KpCIUT, B TOBA YUCJIO HAYHUCIICHA
JMXBU, TAKCM U HEYCTOWKM cieqBa Ja ObaaT OTNpaBsSiHU IUPEKTHO KbM Kpeauronmartens u
Kapronsnarenar He HOCH KaKBaTO | Ja € OTTOBOPHOCT MO OTHOIIEHHE Ha JOTOBOPA 3a KPEIUT.

8.2. Axo Kaprousmarensat He ce mpousHece B Cpoka IO T.8.1 WM CTaHOBUILNETO My HeE
yaosieTrBopsiBa Kaproabpxkareis, TOW MOXKe J1a OTHECEe cropa 3a pasriexaane ot [lomupurenna
KOMHCHA 3a IJIaTeXHU cropoBe KbM KommucusaTta 3a 3ammura Ha MOTPEOUTENUTE Ha aApec:yil.
Bpabua Ne 1, et. 3,4 u 5, Codus 1000, Ten. +359 2 933 05 77, daxc +359 2 988 42 18 nnm no
€JIEKTPOHEH IbT Upe3 OHJIalH (OopMyJIsip Ha MHTEpPHET cTpaHunara Ha KoMmucusTa 3a 3amura Ha
notpeburenure: www.kzp.bg, kakto u mocpenctBom Ilmardpopmara 3a paspemaBaHe Ha
NOTPeOUTENICKU CIIOPOBE Ha ec.europa.eu/consumers/odr.
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TAPUDA

3a IbJLKHUMHTE TAKCH 10 Iu1aTe:kHa kapra bsua Kapra GOLD

(HU3m. om 09.11.2023 2.)

Kaproabp:karten
KpenuTeH JTuMuT 0e3 Takca
Takca roaunrHo 00CITy>KBaHE Ha MJIATE)KHA KapTa 34 BGN (17.38 €)
l131aBane Ha KapTa 6e3 Takca
[IpensnaBane Ha KapTa 0e3 Takca
[Tnaniane npu Tprosen; B bbirapus 0e3 Takca
[Tnaniane npu THProeeir B 4yXxOnHa 0e3 Takca

Takca 3a TerneHe napu B 0poit Ha ATM B bearapus

1.50 BGN (0.77 EUR) + 3%

Takca 3a TersieHe napu B 6poit Ha ATM B ctpanu ot EMO*

1.50 BGN (0.77 EUR) + 3%

Takca 3a Teryiene nmapu B Opoit Ha ATM B cTpaHu U3BBH
ENO*

13.00 BGN (6.65 EUR)

B cTpanu u3BbH ENO*

Taxca 3a Tersene napu B 6poit Ha uyx [IOC tepmunain B 6e3 Takca
bbearapus

Takca 3a Tersnene napu B Opoit Ha uyx1 [TOC tepmunan 0e3 Takca
B cTpanu ot EMO*

Taxca 3a Tersnene napu B 6poit Ha uyx g [IOC tepmunan 6e3 Takca

Takca IIpU TpaHCAKIUU (BXOI[SIIJ_[I/I n I/IBXO,Z[}IH_II/I) 3a

1%, HO He mo-manko ot 0.50 BGN

3aylaraHysl ¥ Xxa3apT BKJIFOUUTENIHO MOTy4YaBaHe Ha CyMHU (0.26 EUR)
Takca HaAJTMMHUTHU cpeacTBa™* 0e3 Takca
MeceuHa Takca HaJJTMMUTHH cpecTBa™** 0e3 Takca
Takca 3a HEOCHOBATEIHO OCIIOPEHA TPAHCAKIUS 25 BGN (12.78 EUR)
[Tpomsaa Ha [IMH-kox B ctpanu or EMO* 6e3 Takca
[Tpomsina Ha [TMH-kon B ctpanu n3ssH EMO* 0e3 Takca
[TpoBepka Ha 6ananc Ha ATM B ctpann ot EMO* 0e3 Takca
[TpoBepka Ha Oananc Ha ATM B ctpanu u3sbH EMO* 6e3 Takca
OTtka3zana Tpancakiys Ha ATM B crpanu ot EMO* 6e3 Takca
OTtka3zana Tpancakiys Ha ATM B crpanu u3BsH EMO* 6e3 Takca
pyru onepayu ATM 6e3 Takca

JlOIbJIHUTEIHU YCIYTH




[IpensnaBane Ha KapTa /IO UCKaHE HA KJIMEHTa/ 6e3 Takca

Taxca 3a 6;0KMpaHe Ha KapTa 6e3 Takca
Takca 3a 1e0JIOKMpaHe Ha KapTa 0e3 Takca
Takca 3a n3BecTsiBaHe 4ype3 e-mail 0e3 Takca
[TpomsiHa Ha TapaMeTpu Mo KapTH 0e3 Takca
[TopoOHO HM3BJICUEHUE BCEKH MECEIT 0e3 Takca
CripaBku B IHTEpHET 0e3 Takca
CTaHIapTHH JJUMUTH N0 TPAHCAKIIMH JTHEBEH/CEAMHUYCH
Ternene Ha napu B Opoii B bbarapus u ay>x0uHa 3000/5000 BGN

(1533.88 EUR/2556.46 EUR)

[Toxynka Ha [1IOC B bbirapus u B 4yxOnHa 5000/7000 BGN
(2556.46 EUR/3579.04 EUR)

OOII TUMHT 32 TPAHCAKITHH 5000/7000 BGN
(2556.46 EUR/3579.04 EUR)

*ENO - EBporelicka HNKOHOMHYECKa OOLTHOCT

**Takca HaAIMMUTHU CPEJICTBA — CHOUPA CE CIIe] BCSIKA BXOASIA TPAHCAKIUS U CE HAYKCIIsABA
BBPXY paslojlaraéMHTe CpeAcTBa Haj pa3mepa Ha KpeauTHus JIMMHUT, MOCTBIMIN ClE[
CbOTBCTHATA BXOJd1la TPAaHCAKIUA.

***MeceuHa Takca HaAJIUMUTHU CpCACTBA — CI;6I/Ipa CC Ha BCAKO I'bPBO YHUCIIO Ha TCKYIIUA
Mecer. HauncnsBa ce BBHpPXY pasnojiaracMuTe KbM IIbPBO YHCJIIO HAa TCKYIIUA MECCH CPEACTBA,
KOHTO Ca HaJ pasMepa Ha erI[I/ITHI/IH JJUMUT.



